eTiQa+ GUIDE

¥ Explore the Etiga+ App

2 Download on the

L_JYIEIEY  Enjoy cash rebates on motor plans, 24/7 roadside assistance,

U EXPLORE IT ON medical services, faster claims and more!
AppGallery

Terokai aplikasi Etiqa+ yang terbaru

IR Kyl Nikmati rebat tunai untuk pelan motor, bantuan tepi jalan

e 24 jam, perkhidmatan perubatan, tuntutan pantas dan
banyak lagi!




eTiQa+

Before Login & Sign Up



What You Can Do Before Sign Up or Login to Etiga+ App

10118 © & & A Gl 68%u

X & ATA-User App
Welcome to Etiga+

Use Auto Assist Care Button e
*You may request for immediate assistance for towing or other — ‘ _
emergency assistance B Cums Nimiaion | | Etiga Auto Ass" ,
*You may filled in required details such as your location and vehicle type Explore oo services | | RN
*You also able to locate our nearest panel for further assistance - &J g

1 Where are you now?

Schedule a Download
Service Appt. Document Q 41, Jalan Raja Mahmud, Kampu...

Not the right locat p to char

Drive Less Save More

up o 3¢ sh rebate per yea

2 Select your vehicle type

Announcements > Motorcycle

Terima has h Altah atas nikmat iman
pasangan hidus yasq meneranaken —~
hati, pekerjaan yang halal, kesihatan Status Tracking O Share feedback
yang baik dan sahabat yang setaly
ahaiban

Quick links

Salam Jumaat Penghulu Segala Hari. test
Alhamdulillah. ALLAH Masih izikna kita | Locate our panel
bangun pagi in

Looking for a workshop? Explore here




What You Can Do Before Sign Up or Login to Etiga+ App

L

Use Auto Assist Care Button

*You may choose the service type based
on their issues

*You may need to fill in all required details
as shown in image attached

*You may verify all the details and tap on
button “Yes, let's proceed’

*Your request will be directly sent to
respective team for their

further action

CALIOR ¥ 3

y ATA-User mpp

What seems to be the issue?

1

e

| had an accident

| cannot start my vehicle

I have a flat tyre

I'm having a brake issue

| ran out of petrol

Smoke is coming out from my engine

I'm locked out of my vehicle

= S

We're almost done! Complete the
details below

2

Details

Type of services *

| have a flat tyre

Location *

41, Jalan Raja Mahmud, Kampung Baru, 50

Vehicle Registration Number *

Enter your vehicle number without empty space.
Mobile Number *

+6 v

Alternate Mobile Number

Type of service
| have a flat tyre

Location

41, Jalan Raja Mahmud, Kampung Baru, 50300
Kuala Lumpur, Wilayah Persekutuan Kuala
Lumpur, Malaysia

Destination

Vehicle registration number

ABCD123R

Mobile number
60124996918

Alternate mobile number
60124996918,

Email address

Name
Hidayah

Yes, let's proceed

| need to make changes




What You Can Do Before Sign Up or Login to Etiga+ App

Schedule a Service Appointment
>»You may request to schedule a Service

Appointment for their policy

>You required to fill in the contact

details such as First Name, Last Name,
Email and Phone Number

>Fill in the policy/certificate details such as
Type of Insurance and Purpose of the Visit
>You may filled in the details based on

their needs

Welcome to Etiga+
How can we help you today?

A~ =

Buy Overseas

Admission

Explore our services

10 |

Schedule a Download
Service Appt. Document

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.

pasangan hidup yang menenangkan

hatl, pekerjaan yang halat, kesihatan
yang baik d: talu

mannaih

Salam Jumaat Penghulu Segala Hari
Alhamdulillah, ALLAH Masih izikna kita

bangun pagi in

™
==

Log in now

&« Virtual Appoinment

English

eTiQa

Let's make an appointment

Fill in the details below to schedule one.

You can purchase your vehicle, home, and travel
insurance and takaful instantly at
www.etiga.com.my/getonline/cxdirect or by chatting
with us at www.etiga/livechat

For group insurance policy/ takaful certification
matters, please email directly to
eb_helpdesk@etiga.com.my.

Contact Details

“ Virtual Appoinment

Policy/Certificate Details

DLR1234555534

O General
Life & Family

(O Group Policy

) Life & Family Policy

) Policy Loan

Policy Servicing Endorsemen

~ Assignment

Policy Servicing Endorsement

Change

) Financial Alteration
) Non-Financial Alteration
Reinstatement Policy
) Payment Arrangement
Claim Submission
() Replacement Payment
) Premium or Certification Def

) Payment- Life & Family

t - Absolute

Request For

‘erment




What You Can Do Before Sign Up or Login to Etiga+ App

[

Schedule a Service Appointment o : @ . 1l e SRR
> You may ﬁ"ed in the Appou’]tment Details s Virtual Appoinment Virtual Appoinment Virtual Appoinment b3

Appointment Details

4:.00PM

that contains of location of the
Meet-up Customer Service at Etiqa Branch

Appointment will held and Appointment

Dataran Maybank The safety of our customers and staff is our utmost
Type priority.

Meet-up Customer Service at Etiga

> You may filled in the Appointment Date i
a nd AppOI ntment Tlme Before you visit our branch, please ensure that you:
. .  Fully vaccinated
> .You will .dlrected to Summary of ’E‘he . August 2023 i e
Service Appointment and may tap on “Confirm
* ARE categorised under “low risk" in the MySejahtera Your Booking is Confirmed
H ” profile We look forward to see you. View the details of
Appointment your booking at
* Have NOT come into close contact with someone <hidayah301297@gmail.com>

> Message “Your Booking iS Confirmed” who is Covid-19 positive or on our Etiga+ app

If you do not meet any of the above, kindly reschedule
your appointment to a later time and date OR book

will popup to indicate that your booking is
video appointment with our Etiga Virtual Customer

SUCCGSSfUl Service (EVCS) for a safer & more convenient option.

We appreciate your understanding on this matter.

10:00 AM 10:30 AM




What You Can Do Before Sign Up or Login to Etiga+ App

L

List of Etiga products to buy \ JUS—

y  Travel miswanve anu 1andful

. - F % « B
For customers who intend to buy our Welcome to Etiga+ Fer v
How can we help you today?
various insurance products online, they sl VAN et of proction you s ook ot
can tap on the "Buy" button. f'] C sl g

Admission

; ; ; ; ) Travel Insurance and Takaful

« It will show a list of various insurance Fr— (9 » :
Motorcycle One of the best travel insurance and takaful
products that customers can choose from b : in Malaysia.
10 4
. N
based on their preferences and needs. Sehciisa — “ 3
Service Appt. Document o

« E.g., A customer may tap on Travel 1 AR e e el e

7
Drive Less Save More

Product if they intend to buy Travel
products, and it will take the customer to
the Etiga website for further steps. Announcements >

« The customer may follow the steps to fill

Salam Jumaat
in all the details on the website to T s Al skt man TripCare 360 Insurance
pU rChase travel pI’Od UCtS i Junm.:t S :h” o Get coverage for travel delays, loss of

Life & Family Personal Accident

baggage, medical emergencies and other
Alhamdulillah, ALLAH Masih izikna kita 5838 i ) 8

bangun pagi ini -

travel inconyenie
Hi. Need any help?

b6 rebate when you apply online

K i Shless medical care

Health




What You Can Do Before Sign Up or Login to Etiga+ App

o e vl a2% —
Overseas Admission ELEE
.. ¢«
*Tap on Overseas Admission Wekieas o SHaws Compoes - i
p you today?
ASS|Stance fOI’ Tl’lp From rafizatulazwarahman@gmail.com
-
Cal‘e 360 GL Request: Claims ,?d:::::: To e ops-aai@asia-assistance.com
Send an email for a callback by Explore our services O ridaus geticacommy | [
the TI‘aVE| Assistance @ ’“0 L ‘ Cc e nursaffiah.abdulrahman@asia-assistanc
b
0 chedule a whloas atricia.ong@asia-assistance.com
team to call the R Cichoot  Document © soseo
customer back. Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows

Announcements >

Name: rafizatulazwa Binti Rahman

Mobile No:
Salam Jumaat Email:

Terima kasib Allah atas nikmat iman,

pasangan hidup yang menenangkan Please call me back
hati, pekerfaan yang hatal, kesihatan
yang baik dan sahabat yang selalu

mansaihati tantana bokaiban
Salam Jumaat Penghulu Segala Hari Request Overseas GL via ‘hank you.

Alhamdulillah. ALLAH Masih izikna kita
) Dropusan email E@?

bangun pagi ini
% Contact Etiqa




{

What You Can Do Before Sign Up or Login to Etiga+ App

Overseas Admission

*Tap on Overseas Admission
Assistance for Trip

Care 360 GL Request:

Contact Travel Assistance team
to

request for travel assistance.

40183808

Welcome to Etiga+ Log in now
How can we help you today?

=

Overseas

Buy Claims
Admission

Explore our services

10 e

Schedule a Download
Service Appt. Document

iy e ¢ +60 3-2785 6565 @

pto

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang me n
hatl, pekerjaan yang hala:

yang baik dan saha

mannaihalilanta

Salam Jumaat Penghulu Segala Hari Request Overseas GL via
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

) Drop us an email

% Contact Etiga



What You Can Do Before Sign Up or Login to Etiga+ App

L )

Multiple Customer Touchpoints
=

*Tap on the Help button. <y o
«It will bring you to the Help Centre page, and at this page, you are

Help Centre
Welcome to Etiga+

Log in now
How can we help you today?

Emergency Support

2 K
Overseas Admission

24/7 Roadside Assistance Request Guarantee Letter
Explore our services

d=hy .

Auto Assist Schedule a Download
Care Service Appt. Document

able to choose the assistance type that you require. P—_ -

For Emergency Support, you can tap on the button Auto Assist R A Q

Care or Overseas Admission.
Call Us Email us Live Chat
Drive Less Save More

Other Services

Use Auto Assist Care Button
*  You may request for immediate assistance for towing or Announcements >

?\@ Check Appointment Status

% Etiga Healthcare

other emergency assistance

Salam Jumaat
«  You may filled in required details such as your location T o st it

enenangkan
atan

and vehicle type

Salam Jumaat Penghulu Segala
Alhamdulillah. ALLAH Masih izikna kita

*  You also able to locate our nearest panel for further bangun pagiini

assistance




What You Can Do Before Sign Up or Login to Etiga+ App

SO 3 & = Ol 68%., WO d =l 68%. «9O3d
g ATA-User App & < @ ATA-User App < < @ ATA-User app

Use Auto Assist Care Button = & -

Type of service
; What seems to be the issue? We're almost done! Complete the Htave s ekt

*You may choose the service type based on tiotalls halow

Location
P 1 41, Jalan Raja Mahmud, Kampung Baru, 50300
thelr ISSues Service Type 2 Kuala Lumpur, Wilayah Persekutuan Kuala
*You may need to fill in all required details Detais iyl e

Destination

aS ShOWﬂ In Image attached Lfiad:an accident { Type of services *

’YOU may Verify a" the detaI|S and tap on | cannot start my vehicle ) Lhave a flattyr Vehicle registration number
ABCD123R

button “Yes, let’s proceed’ - Location *

| have a flat tyre Mobi
obile number
41, Jalan Raja Mahmud, Kampung Baru, 50

*Your request will be directly sent to SCIZASIRID

I'm having a brake issue Vehicle Registration Number * Alternate mobile number

respective team for their further action 60124996918,

| ran out of petrol

Enter your vehicle number without emg ce Email address

¢ Mobile Number *
Smoke is coming out from my engine

Name
+60 Vv
Hidayah
I'm locked out of my vehicle
Alternate Mobile Number

Yes, let's proceed

I need to make changes




What You Can Do Before Sign Up or Login to Etiga+ App

J

Multiple Customer Touchpoints
*Tap on the Help button.
«It will bring you to the Help Centre page, and at this page, you

are able to choose the assistance type that you require.
For Emergency Support, you can tap on the button Auto

Assist Care or Overseas Admission.

Use Overseas Admission
*Tap on Overseas Admission Assistance for Trip Care 360 GL

Request:
-Send an email for a callback by the Travel Assistance

team to call the customer back.

i Welcome to Etiga+

How can we help you today?

10
Schedule a

Service Appt.

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman,
ngkan

Salam Jum y sala Hari
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini

Log in now

Download
Document

Help Centre

Emergency Support

2 K
Overseas Admission

Request Guarantee Letter

General Support
& 8 ®

Call Us Email us Live Chat

Other Services

F@ Check Appointment Status

% Etiqa Healthcare




What You Can Do Before Sign Up or Login to Etiga+ App

Overseas Admission
*Tap on Overseas Admission Assistance for
Trip Care 360 GL Request:

*Send an email for a callback by the
Travel

Assistance team to call the customer
back.

.

Request Overseas GL via

) Drop us an emall

(L:-. Contact Etiga

1401BSS

¢« Compose ® Pp

From rafizatulazwarahman@gmail.com

To e ops-aai@asia-assistance.com

e mfirdaus.r@etiga.com.my “1
Cc e nursaffiah.abdulrahman@asia-assistanc...

e patricia.ong@asia-assistance.com
Request for Overseas Admission Assistance

Dear Etiga,

| would like to request for Overseas
Admission assistance. My details are as
follows

Name

NRIC:

Mobile No: -

Email:

Please call me back

hank you,




What You Can Do Before Sign Up or Login to Etiga+ App

Overseas Admission

*Tap on Overseas Admission Assistance for
Trip Care 360 GL Request:

-Send an email for a callback by the

Travel Assistance team to call the

customer back.

Request Overseas GL via

B Drop us an email

% Contact Etiga

4B SS

+60 3-2785 6565 @
1

4
!

*




What You Can Do Before Sign Up or Login to Etiga+ App

Multiple Customer Touchpoints
« Tap on the Help button.

» For General support, you can choose to:

> Call our Call Center at 1300-13-8888.
> Email us at etigamysupport@etiga.com.my for further

assistance based on your issues.

> Or chat with us at Etiga Live Chat for real-time
assistance.
« For Other Services:

» You can tap on "Check Appointment Status" to
view your past and upcoming
appointments.

» Aside from that, you can also tap on the "Etiga

Healthcare" button to call Etiqa Healthcare at 1800-88- 9998 for

guarantee letter-related issues.

Welcome to Etiga+
How can we help you today?

Buy Claims

Explore our services

10

Schedule a
Service Appt.

Drive Less Save More

Announcements >

Salam Jumaat

a2 1 Segala Hari
slillah. ALLAH Masih izikna kita
bangun pagi ini

te

N
=3

st

Help Centre
Emergency Support
2 K

Overseas Admission

Request Guarantee Letter

"'|1'|

General Support

& 8 ®
Call Us Emall us Live Chat

Other Services

ETQ-\ Check Appointment Status

% Etiga Healthcare
t



mailto:etiqamysupport@etiqa.com.my

What You Can Do Before Sign Up or Login to Etiqa+ App

Multiple Customer Touchpoints
« Tap on the Help button.
+ For General support, you can choose to:

» Call our Call Center at 1300-13-8888.

Help Centre

Emergency Support

Auto Assist Care Overseas Admission
24/7 Roadside Assistnce Request Guarantee Letter

General Support
% = Q

Call Us Email us Live Chat

Other Services

F\O Check Appointment Status

% Etiga Healthcare
t ter

. Call 1300138888

Cancel




What You Can Do Before Sign Up or Login to Etiga+ App

Multiple Customer Touchpoints
*Tap on the Help button.

*For General support, you can choose to:
» Email us at etigamysupport@etiga.com.my for further

assistance based on your issues.

Help Centre

Emergency Support

Overseas Admission
Request Guarantee Letter

General Support
& 8 ®

Email us Live Chat

Other Services

F\@ Check Appointment Status

% Etiqga Healthcare
t

Cancel

Smile Support @

testing.smilesupport@etiqa.com.my

i Smile Support

Please ask us anything.
Bug reporting?
Suggestions?

Change Profile?
Complaints?

Note: The personal information that you
provide to the Maybank Ageas Holdings
Berhad (Etiga), whether now or in the future,
may be used, recorded, stored, disclosed or
otherwise processed by or on behalf of the
Etiga for the purposes of facilitation of your
feedbacks/queriesfcomplaints and such
ancillary services as may be relevant. By
clicking Send, you acknowledge that you have
read, understood and agree to be bound by
Etiga's Privacy Notice as may be amended
from time to time. Where you are providing us
with personal data of another individual, you
parrant that you are authorised to consent to



mailto:etiqamysupport@etiqa.com.my

What You Can Do Before Sign Up or Login to Etiga+ App

Multiple Customer Touchpoints
« Tap on the Help button.
+ For General support, you can choose to:
> Or chat with us at Etiga Live Chat for real-time

assistance.

Help Centre

Emergency Support

Overseas Admission
it Guarantee Letter

General Support
& 8 ®

Live Chat

Other Services
New

F\@ Check Appointment Status

. How can | help you today?

% Etiqga Healthcare
t




What You Can Do Before Sign Up or Login to Etiga+ App

Multiple Customer Touchpoints

*Tap on the Help button.
*For Other Services:
> You can tap on "Check Appointment Status" to

view your past and upcoming
appointments.
"Etiga

» Aside from that, you can also tap on the

Healthcare" button to call Etiga Healthcare at 1800-

88- 9998 for guarantee letter-related issues.

\ Help Centre

jow can we hel 'ou 3
Py Y Emergency Support

> ll
Buy Claims
mission
Overseas Admission
Request Guarantee Letter
Explore our services
@' ? - General Support

Auto Assist Schedule a Download
Care Service Appt. Document

Emall us Live Chat

Drive Less Save More
Other Sérvices
E—é Check Appointment Status
Announcements > '
% Etiga Healthcare
t

Salam Jumaat

Terima kasih Allah atas nikmat iman,
an

test

) Hari
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi ini




What You Can Do Before Sign Up or Login to Etiga+ App

° For Other Services. Help Centre &« Virtual Appoinment & Virtual Appoinment
> You can tap on "Check Emergency Support English v Policy/Certificate Details
Appointment  Status" to view : P ETi Qa DLR1234555534
your past and  upcoming Py -

appointments. . O General
General Support Let's make an appOIntment Life & Family

Use Schedule A Service Appointment % = @ Fill in the details below to schedule one. O Group Policy

> You may request to schedule a Service

You can purchas ir vehicle, home, and travel
Call Us Email us Live Chat U G PUTChASE yDUF Ve ICHe, T, 1Kt trave

insurance and takaful instantly at () Life & Family Policy
1 1 1 ww.etiqa.com.my/getonline/cxdirec y cha
App0Intment for thelr pO'le www.etiqa.com.my/getonline/cxdirect or by chatting
Other S " with us at www.etiga/livechat ) Policy Loan
. . . er Services
> You required to fill in the contact details [u_{}' For groupinsurance polcy/ takaful certfcaton o e
?\@ Check Appointment Status matters, please emall directly to p;““‘:‘;“(” T —
. . . ; olicy Servicing Endorsement - Request For
such as First Name, Last Name, Email and b helpdesketisacommy Change

Etiga Healthcare (O Financial Alteration

Phone Number &

Contact Details ) Non-Financial Alteration

> Fill in the policy/certificate details such as i Reinstatement Policy
) Payment Arrangement

Type of Insurance and Purpose of the Visit P
> You may filled in the details based on their O Rephacement Payment

) Premium or Certification Deferment
needs

) Payment- Life & Family




What You Can Do Before Sign Up or Login to Etiga+ App

For Other Services:

» Aside from that, you can also tap on the

"Etiga Healthcare" button to call

Etiqa

Healthcare at 1800-

88-9998 for guarantee

letter-related issues.

Help Centre

Emergency Support

Auto Assist Care Overseas Admission
24/7 Roadside Assistance Request Guarantee Letter

General Support

% = Q

Live Chat

Other Services

E‘@ Check Appointment Status

% Etiga Healthcare
f | tter

. Call1800-88-9998

Cancel




Sigh Up



First time login to Etiqa+ App

» Download the Etiga+ from the App Store,
Play Store, or Huawei App Gallery.

« In order to Log in or Sign Up, you may tap

the Log in now button.
« It will direct you to the Login page, and

you may login if you have already
registered for the Etiga+ App.

« If you are a first-time user, you are
required

to tap on Create an account.

Claims

Explore our services

o
Auto Assist

d=t

10

Schedule a
Care Service Appt.

Drive Less Save More

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
pasangan hidup yang menenangkan
hati, pekerjaan yang hala

Salam Juma 4
Alhamdulillah. ALLA
bangun pagi ini

Welcome to Etiga+ C?—J Log i now
How can we help you today?

=
Overseas
Admission

eTiQa+

Download Welcome to a whole new
Document .
experience

Need assistance?




First time login to Etiqa+ App

+ If your are new user to Etiga+ <
App, you may create a new Fill in the details below
Setup your new login credentials
account and are
required to fill in the required
details, such as ID type, NRIC

number, mobile number, and email

\ [:lt**

We've send an OTP code to
address. ‘ ’

Account created.

« Once done, you may tick the . ) .
Verify your email or log in now

\/ I'm not a robot

consent statement and tap the

SecretWord will appear during login. This will help you to

identify if the account is belongs to you <hidayah301297@gmail

Register button.

* An OTP code will be sent to your
mobile number. Key in the OTP to

| consent to the processing of my personal data
Verify it (including sensitive personal data) in
" accordance with Etiga y Notice and |
agree to the Term

* You will be directed to setup your

CONFIRM
new login credentials i.e. Username, REGISTER

Password and also Secret Word. Need assistance? Cor

Need assistance?

« Once you tap on the confirm button, e -~ ———=

Need assistance?

Need assistance?

you will be directed to the next
page and message “Account
created.  Verify your email or log

in now” will be



First time login to Etiqa+ App

« If you are existing Smile or CWP <

user, you will encountered the Fill in the details below

Setup your new login credentials

screen as shown upon you try to

create a new account

[ [:k**

* You may tap on the “Proceed” It seems like you are

button and it will navigate you to : an existing user We've send an OTP code to

validate the user by sending the OTP Kindly proceed to update your detalls so we ca

and you may tap on the Verify
button

\/ I'm not a robot

SecretWord will appear during login. This will help you to
identify if the account is belongs to you

* You may need to setup your new
login credentials i.e. Username,

Password and the Secret Word.

| consent to the processing of my personal data
H (including sensitive personal data) in
» Once you tap on the Confirm button, sl S
agree to the Term

prompt message indicate you have

REGISTER CONFIRM

successfully created the account.

You may proceed to login Etiga+ App Hows Mvleloncer S {b

Need assistance?
Need assistance?

as existing user. R



First time login to Etiqa+ App

« A message appeared: "Account
created. Verify your email or log in
now" will be shown, and
you may tap on Login to proceed to log
in to the Etiga+ App as  existing user .

* You may proceed to login to the Etiga+
App to further explore and navigate

around your policy or any feature there.

eTiQa+

Hello, Cikya1997

Khairi2023
Account created.

Verify your email or log in now

hidayah301297@gmail.com>

Need assistance? tact U Need assistance? Contact U




eTiQa+

Activating Biometric



Activating Biometric

all 7

Welcome back, azwarahman
EDIT PROFILE

My Policy/Cert [?‘_] Healthcare Benefit
2 >
-
-
-4 + O
=) £

. azwarahman - Guarantee  Medica
ETIQ3+ +60132704111 J Lc::crsee P.m; S':.:I(h

General

Welcome to a whole new B Terrns & Conditions

experience - -~ L o
=} Privacy Notice 5 j ‘ i K(:

Log in now v Auto Assist Branch Visit Healthcare
Rate Us Care & Virtual Appt.

azwarahman@icloud.com

Explore our services

azwarahman ‘

1 -
Forgot Username? Delete Account
“ b b Drive Less Save More

Change Pincode

Do you wish to enable
biometric authentication? Biometric Login

Enable Logout

T — ) . - - g é e A
Last Login : 20 Feb 2024, Tuesday 10:51 AM v < ; o S { £ X : AN
O
Maybe Later

Need assistance? Contact Us
Profile

* You can activate your biometric for Etiga+.

« Click Enable to activate biometric.

Once Biometric activated, it will be enabled at Profile.

« Once Activated, the subsequent login just need to use biometric.



eTiQa+

User’s Profile



User’s Profile

J - <_
Wel to Eti s
e

the Profile at the bottom right of the = B - _ Personal Details

Overseas Cikyal1997
app.

Admission
* You will see various general types, as

* You can view your details by tapping on Edit your profile

Claims

Explore our services

dahy

10 ! General

shown in the image.
. . Schedule a Download =), Terms & Conditions kya
+ On the Edit Your Profile page, you are Service Appt.  Document = " s (&)

Privacy Notice Contact Details

only able to edit your username.

Drive Less Save More

« Aside from that, if you need to edit the

Account Deletion

details, you may email the request to
etigamysupport@etiga.com.my. The team

Announcements >

Are you a Maybank Group employee?

will assist further with your request. Salam Jumaat

Terima kasih Allah atas nikmat iman,
pasangan hidup yang menenangkan
hati, pekerjaan yang halal. kesihatan
yang baik dan sahabat yang selalu
manscihati tantann bahaikan

Salam Jumaat Penghulu Segala Hari Update Profile
Alhamdulillah. ALLAH Masih izikna kita
bangun pagi in

Explore



mailto:etiqamysupport@etiqa.com.my

eTiQa+

My Policy/Certificate



My Policy/Certificate Module

» You may tap on "My
Policy/Certificate” at the above of the
app page or "My Policy” at below of
the page and it will direct you to view
their Individual or Mutiara policy

» Once you directed to the My Policy, they
will see a few of policy category at the
top of the App page such as Vehicle,
Life/Family/Maedical, Personal
Accident, Travel and Others

» E.g., For those customer who have
Vehicle policy, they may tap on the
Vehicle part and it will show list of your
Active or Expired policy there

> If you have Drive Less Save More

coverage, you also able to see the coverage
below of your policy

> You may refer image shown for further

reference.

Welcome back, testing

My Policy/Certificate

45

= +.
B2 = £
3
Guarantee Medical
Letters Panel Search

Claims

Explore our services for

dmh <
10 &

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
n hidup yang menenangkan

Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

My Policy/Certificate

o s— | I
Vi, |
Vehicle Lite / Family
Medical

Private Car

$5560

A0021544 21 Apr 2024

Private Car
§5570
A0021545 04 Apr 2024

More info @

Drive Less Save More

We
apologize for the inconvenlence. Try again from 7 am onwards.

Private Car

ABB199

X0075978 03 Apr 2024

More info ©

ETIQAMSK

pr—
e, Motor

05 Apr 2023 04 Apr 2024

RM 739.85 Direct - No Instalment

Inclusion of Special Perils

RM 0.00 In Force

Drive Less Save More

RM 0.00 PENDING ACTIVATION

e contact 1300-13-8888 If details are in:




My Policy/Certificate Module

ulll ?
» For those customer who have My Policy/Certificate

[ = @& etiga.com.my A ¢ & maybank.mpay.my A
Life/Family/Medical policy, they may tap o I\ _‘ eTiQa
i i H H : Mo/ Pairily fsonal c Payment Notification
on the Life/Family/Medical part and it will e < e @ Payment Notificatio
If you had already enrolled for Auto-Debit (your Note: L Isurance (o ivesmar) wi b Rstd s you
show list of your Active or EXPiI‘ed p0|ICy - bank account) or Auto Credit Card deductions
Active Expired please do not proceed for payment

there. Call Etiga Oneline if you require clarifications

Ezy-Life Secure

ETIQAMSK
. Credit / Debit Card C?

15 Jan 2017 04 Jan 2027

» Customer able to view your policy details o VISA .
at this page .

» Customer also can tap the arrow and it

will navigate to your policy details

%am weay

» If you intend to renew your expiry policy, et
you may tap on “Pay” and it will directed Takaful Mutiara Wakalah N
you to the website for further steps. ETIQAMSK

» The "Pay" button will reflect 2 days after the 27 Dec 2012 06 Nov 2042

due date of your policy until day 55. TTMW000120

» Customer may select payment mode by
Pay RM 140.27
using credit/debit card. ¥

Ul




My Policy/Certificate Module

8:57 ma
> Customer may select payment mode My Policy/Certificate :
o | | _ @& etiga.com.my Done & mdex.my aA G
[
. |
. » wpay
using e-wallet. Sl T @ Payment Notification

> Type of e-wallet that can be use are

If you had already enrolled for Auto-Debit (your Payment Details
bank account) or Auto Credit Card deductions
Pay To: MPY*ELIB

Invoice No: DMI0000118182 000027
Product Description: DMI0D00118182
Amount: RM 140.27

either Grab Pay, Touch n Go or Boost

please do not proceed for payment

Call Etiga Oneline if you require clarifications.

Ezy-Life Secure

ETIQAMSK
Credit / Debit Card

Payment Timeout:

V’SA . Choose Payment Options

15 Jan 2017 04 Jan 2027

DI120000002870

E-Wallet
Takaful Mutiara Wakalah

ETIQAMSK

27 Dec 2012 06 Nov 2042

TTMWO000120

Pay RM 140.27
Receipt will send to this E-mail address

ﬂ'l azwarahman@icloud.com
h




My Policy/Certificate Module

For those customer who have Personal Accident
policy, they may tap on the Personal Accident
part and it will show list of your Active or Expired
policy there

You will see the product name, start and expiry
date and also your policy humber

Customer also can tap the arrow and it will
navigate to your policy details

Customer able to view your policy details at this

page.

My Policy/Certificate
| =
\
|

Life / Family @ Personal
Medical Accident

Privilege PA - Monthly

ETIQAMSK

01 Jan 2021 31 Dec 2021

A0012613

ETIQAMSK

Personal Accident

01 Jan 2020

RM 84.00

31 Dec 2021

Direct Marketing - Billling

Detal

BO7-Total Paralysis Benefit

RM 400,000.00 In Force

BO1-Other Permanent Disablement

RM 300,000.

00 In Force

AN Arridantal Naath |in tn

Pleas:

¢ contact 1300-13-8888 If details are incorrect




My Policy/Certificate Module

Personal

»  For those customer who have Travel policy, they may

tap on the Travel part and it will show list of your

ETIQAMSK

Active or Expired policy there.

Smart Travel365 - Inter.

» You will see the product name, start and expiry date — [P Peronsiicciomt

ETIQAMSK
and also your policy/certificate number iy bokyse ol 32 P Gl
» Customer also can tap the arrow and it will navigate s »
RM 1245.05 Direct - No Instalment
to your policy details &) umasna
» Customer able to view your policy details at this
page.

»  For policy that manually integrate will only display
the Certificate Details

Z01-Accidental Death Benefit

RM 1,500,000.00 In Force

» If customer intend to do submission for Travel, they

Z02-Total Permanent Disablement

can submit their claim thru Whatsapp as shown in

RM 1,500,000.00 In Force

the image.

se contact 1300-13-8888 If details are incorrect

My Policy




My Policy/Certificate Module

> For those customer who have purchase Travel policy

via EDP, you will able to view your policy details in

real time.

> You will see the product name, period of insurance

plan type, protection for, destination and policy

number.

» Customer can tap the arrow and it will navigate
to your policy details.

> In policy details, customer will be able to view:-
* Plan type

. Trip type

«  Period of Insurance

«  Travel Destination

* Request Overseas Guarantee Letter

«  Submit Claim

« Travel & Medical Assistance

«  Covered Members

 Contacts
*  Flight
 Payment

 Documents

My Policy/Certificate

N

Travel

Expired

TripCare 360 Takaful

19 Mar 2024 to 22 Mar 2024

Gold Just myself

Worldwide 1 (excluding Malaysia, USA,
Canada & Nepal)

CU001370

Certificate No : CU001370

TripCare 360 Takaful

Single Trip Just myself

19 Mar 2024 to 22 Mar 2024

Worldwide 1 (excluding Malaysia, USA, Canada &

Nepal)

=

Request Overseas 5ot
Guarantee Letter Submit Clalm

@ +603 2785 6565

Covered Members Contacts Flight Payment

Covered Members (1)

e SHAHNAZ BINAMRI

Covered Members Contacts Flight Payment

Covered Members (1)

e SHAHNAZ BIN AMRI

Contacts

NO 134

NO 344 LORONG TAMAN BAHAGIA 1
BANGSAR

59000 KUALA LUMPUR

01111001012

FARAHLYANAMO@ETIQA.COM.MY

Flight Details

To enjoy auto flight delay claim payout, ensure to
provide the correct flight details. Wants to add
connecting flight? t

2> MHO003 51 19 Mar 2024

< MH002 f51 22 Mar 2024



My Policy/Certifcate Module

» For Others policy, they may tap on the Others T

part and it will show list of your Active or Expired

policy there.
» You will see the product name, start and expiry
date and also your policy number. TRIPCARE 360 - International
» Customer also can tap the arrow and it will ETIQAMSK

navigate to your policy details. 01 Jan 2022 31 Dec 2022
» Customer able to view your policy details at this A0012611

page. Householder Takaful

ETIQAMSK

08 Dec 2021 07 Dec 2022

RH030270

Houseowner

ETIQAMSK

08 Dec 2021 07 Dec 2022

RH030270

My Policy




My Policy/Certifcate Module

» For Others policy, they may tap on the Others ;
part and it will show list of your Active or Expired Foskrion
policy there.

ETIQAMSK

» You will see the product name, start and expiry

TRIPCARE 360 - International Llf
ne

date and also your policy number.
» Customer also can tap the arrow and it will

ETIQAMSK

05 Jan 2017 04 Jan 2027

01 Jan 2022 31 Dec 2022

navigate to your policy details.

A0012611 : !
RM 0.00 Monthly

» Customer able to view your policy details at this

Householder Takaful lext f
page. 05 Nov 2017 t
ETIQAMSK 05 Dec 2022
* For basic plan only

08 Dec 2021 07 Dec 2022

RH030270

Ezy-Life Secure
Houseowner

RM 100,000.00 Inforce
ETIQAMSK

08 Dec 2021 07 Dec 2022

RH030270

Please contact 1300-13-8888 If detalls are incorrect
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My Policy Module - Drive Less Save More

Activation — Real Time Camera

Introduction

oDrive Less Save More add on is our new add-on
benefit to Private Car user that provide support to
people who are driving less

oln order to receive the cash rebate, user is encourage

to Activate this new benefit and subsequently submit

odometer value for next month until nearest expiry of

your policy

*Example provided is submission using snap real time
picture using camera. You also can

subsequently submit your odometer value

using this method

*Below is step on how to Activate your Drive Less
Save

More benefit via Etiqa+ App using real time
camera:

Step 1
“Tap ‘Active Plans/My Policy’ to view your Motor

policies with the Drive Less Save More add
-on
Step 2

«Tap ‘Activate’ to proceed with the activation process

Welcome back, testing

My Policy/Certificate

< £
=) o
Guarantee Medical
Letters Panel Search

Claims

d=h

10

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
gan hidup yang
hati, pekerjaan yang halsl, kesihatan
yang baik dan sahabat yang selalu

manacihati tantann kahaikan
Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita
h[v”):\ll\ Pagi ini

4,5
ROSS2

V0744453 28 May 2024

Moare info @

Drive Less Save More

Coverage is successfully activated. Next submission
is avallable 9 In days

Private Car

ROSS4

V0744455 28 May 2024

More info G)

Drive Less Save More
Up to 30% cash rebates per Activate
year!

Private Car

VBLO732

V0744460 24 May 2024

More info

Drive Less Save More
Up to 30% cash rebates per Activate
year!

My Policy




My Policy Module - Drive Less Save More

Activation — Real Time Camera

Drive Less Save More

Fill in the details below

@ Your vehicle number

SMTEST9953

Step 3

+*Details about the Drive Less Save More add -on will

Get up to 30% cash rebate per year

A

be shown on the screen. Tap ‘Activate when you drive less!

Now’ to proceed Sounds good? Here's how:
123456

Submit your vehicle's mileage reading by

uploading an image of your car odometer &
car plate number. Then wait for your cash

Your current mileage usage .

Step 4 fabste payment. Verify your current mileage usage by taking a photo of:
PO . . . ¢ 1. Yo domet
**Fill in the required information and tap ‘Take photo Rafneiiiber b check vout Eltea SHile 350t our odometer
X see when is your next cash rebate 2. Front view of your vehicle (with number plate)
now’ to proceed. Kindly ensure to submission.
. Notes:
kEYEd-ln the correct Odometer Value bEfore pFOCEEd Receive rebates if your mileage is as below: kt'w ily ensure that the photos of the odometer and number plate

are taken within 2 minutes

tothe next step

o cash rebate per year for driving from 0
30 /o - 14km a day.

cash rebate per year for driving from

20% 15 - 28km a day.

o cash rebate per year for driving from
10 /0 29 - 42km a day.
ﬂ Take photo now

Activate Now Having issues taking a photo now? ‘




My Policy Module - Drive Less Save More

LActivation — Real Time CameraJ

Capture the Odometer Reading

Kindly ensure that your car's odometer reading are visible
within the target area. You will also need to turn on your
location permission.

Step 5

+* Instructions on how to take the photo will be

shown on the screen. Tap ‘Continue’ to proceed

Step 6

+* Align your camera and tap on the capture

button




My Policy Module - Drive Less Save More

LActivation — Real Time Camera

(] 01:08

Capture the Front View and Plate Number

Kindly ensure that your car’s front view and plate number are
visible within the target area. You will also need to turn on
your location permission.

Step?7

+» Tap ‘Continue’ to proceed to take a photo of

your car’s front view and plate number

Step 8
+* Align your camera and tap on the capture

button

Kindly ensure that your car's front view and plate

r.a
L.J number are visible within the target area. H;




My Policy Module - Drive Less Save More

LActivation — Real Time CameraJ

Validation in progress

Please do not click anything until the validation is
complete

025 4 B &

Step 9

+»+ Validation of the images is in process and you may for a while



LActivation — Real Time Camera

My Policy Module - Drive

Submission Summary

Your vehicle number
TOC4

Your current mileage usage
74176

Less Save

The front view of your car (with car plate number)

Your car's odometer reading

N

A Redo My Submission

> CJ Your Bank Details

Bank Name
Account No.

Malayan Banking
123456789123

1 agree the terms and conditions and declaratior

stated.

Submit

Submit

More

Your Drive Less Save More
coverage for SMTEST9953 is
|

Step 10

+»*Review your submission, fill in your

bank account details

(policy holder) and tap on the
agreement  checkbox before
tapping ‘Submit’

Step 11

+»*Application complete. Tap ‘Done’



My Policy Module - Drive Less Save More

LActivation — Real Time Camera

My Policy/Certificate

P
b io‘§7

Vehicle

Drive Less Save More

Hooray! Your cash rebate submission is approved
and will be reimbursed to you soon.

Private Car m

ROSS2

V0744453 28 May 2024
More info ®

Drive Less Save More

Coverage is successfully activated. Next submission

Private Car @

ROSS4

V0744455 28 May 2024

More info @
Drive Less Save More
Up to 30% cash rebates per Activate

My Policy

Step 12

*You will

and also the
upcoming

submission

Activation

remaining

see the status of your

submission

day

for



My Policy Module - Drive Less Save More

tRebate — Manual Gallery Upload

» Example provided is submission using manual picture
upload using gallery. You also can subsequently
submit your odometer value using this method if
you face any difficulties in uploading your
photo using real time camera.

+ Below is step on how to Submit your Drive Less Save
More benefit via Etiga+ App using manual picture

upload thru gallery:

Step 1
« Tap ‘Active Plans/My Policy’ to view your Motor

policies with the Drive Less Save More add —on
Step 2
+ Navigate on the screen to search for ‘Submit Now’
button and tapn to proceed with the rebate

submission process

Welcome back, testing

My Policy/Certificate

B

Plans

45

& = 5
Guarantee Medical
Letters Panel Search

Claims

- @

Schedule a Healthcare
Service Appt.

Announcements >

Salam Jumaat

Terima kasih Allah atas nikmat iman.
gan hidup yang
hati, pekerjaan yang halsl, kesihatan
yang baik dan sahabat yang selalu
"

manacihati tantann kahaikan

Salam Jumaat Penghulu Segala Hari
Alhamdulillah. ALLAH Masih izikna kita

bangun pagi ini

9:08. A,
ROSS2

V0744453 28 May 2024

Moare info @

Drive Less Save More

Coverage Is successfully activated. Next submission
is avallable 9 in days

Private Car
ROSS4

V0744455 28 May 2024

More info G)

Drive Less Save More
Up to 30% cash rebates per Activate
year!

Private Car m

VBLO732

V0744460 24 May 2024

More info

Drive Less Save More
Up to 30% cash rebates per Activate
year!

My Policy




My Policy Module - Drive Less Save More

tRebate — Manual Gallery Upload

Step 3
+*Details about the Drive Less Save More add -on will
be shown on the screen. Tap ‘Submit

Now’ to proceed

Step 4
+»Fill in the required information and tap ‘Having

issues taking a photo now?’. Kindly ensure to keyed-in
the correct odometer value before proceed to the

next step

Q Qi 25%

. Drive Less Save More X

N 4

Ready to make your cash rebate
submission?

Sounds good? Here's how:

Submit your vehicle's mileage reading by
uploading an image of your car odometer &
car plate number. Then wait for your cash
rebate payment.

Remember to check your Etiga Smile app to
see when is your next cash rebate submission

Receive rebates if your mileage is as below:

cash rebate per year for driving from 0

30% - 14km a day.

cash rebate per year for driving from

20% 15 - 28km a day.

cash rebate per year for driving from

10% 29 - 42km a day.

Note: All fractions will be rounded up to the nearest km

Submit Now

Fill in the details below

Your vehicle number ‘

SMTEST9953

Your current mileage usage

123456

Verify your current mileage usage by taking a photo of:

1. Your odometer

2. Front view of your vehicle (with number plate)

a Take photo now

Having issues taking a photo now?




My Policy Module - Drive Less Save More

LRebate — Manual Gallery Upload

< X

Here's another way to submit your
photos

Step 5

+»*Select the relevant issue and tap ‘Proceed to

Verify your current mileage usage by uploading a
photo of

1. Your odometer

N

2. Front view of your vehicle (with number plate)

upload photo’

Step 6

+*Tap ‘Upload X Having issues taking a photo Uplend

Tell us why

| have problems with my phone
My vehicle is not with me now

No network/connection in my area

Proceed to upload photo '




My Policy Module - Drive Less Save More

LRebate — Manual Gallery Upload J

Step 7

+»Select the source

Step 8
+»Select the relevant photo(s) and tap ‘Next’

to proceed

Source




My Policy Module - Drive Less Save More

tRebate — Manual Gallery UpIoadJ

<

Here's another way to submit your
photos

Step 7

*»Upload your odometer image using gallery

Verify your current mileage usage by uploading a photo of:
1. Your odometer

and tap ‘Proceed’ to upload o ' b

X
next image

I — Ll

Jright Loam more

Step 8

+*Upload your front car plate image using

L4

60 o~ 1207

N

~

gallery and tap on ‘Proceed’ =40 [» w;,,,.w’ 4
- 20
~20 \v S0~

MPH 1"

0 ~
180 -~
~

... 59555

someter and what is it for - AvtoTachki

oy iget. Lesen mote




My Policy Module - Drive Less Save More

LRebate — Manual Gallery UpIoadJ

Submission Summary

Step 7

+»+Validation of the images is in process and you

Your vehicle number
TOC03

Your current mileage usage

may for a while 12345

Your car's odometer reading

QO EGu ‘mﬂ‘f,’
/8

Step 8 X

“*Review your submission  and

ta P on the Validation in progress

Please do not click anything until the validation is
complete

agreement checkbox before tapping

‘Submit’

504

r20

; MPH 10 -
99355 180\\

-
km/h o

somater and what is it for - AvtoTachkd

yrignt. Learm mete




My Policy Module - Drive Less Save More

tRebate — Manual Gallery Upload

Step 10

**Review your submission and tap

on the agreement

checkbox before tapping

ans put Europesn license plates on their cars?
‘Submit’ i, Lass
Step 11

¢ Application complete. Tap ‘Done’

Step 12
*You will see the rebate status

either your rebate is

a Redo My Submission

successful or not

| agree the terms and conditions and declaratior
stated

Submit

Your Drive Less Save More
coverage for SMTEST9953 is
|

Private Car

VAB1234

V0744472 30 May 2024

More info @
Drive Less Save More
Sorry. You are not eligible for cash rebate anymore as

you have exceeded the annual mlleage limit.
Continue to drive less to save the world.

Private Car

ROSS20

K1129735 30 May 2024

More info &

Drive Less Save More

Your cash rebate has been paid! Next submission Is
ava | 4 AYyS

Private Car

ROSS2

V0744453 28 May 2024

More info @

Drive Less Save More

My Policy
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Healthcare Module



Healthcare Module

8!

Welcome back, AisyahYazed
Healthcare

@ My Active Policy/Cert.

- Healthcare Benefit
~ 0

> >

v, - =)

Guarantee Medical
Letters Panel Search

Explore our services g
- ...a d=h
(+

w 10

Claims

» Access the Healthcare Service Module or the Healthcare

Healthcare Wellness Branch Visit We could not find Your coverage
fuVinualponk If you have just purchased a coverage recently,
@ kindly email our support team for further
assistance

Benefit tab if you intend to view your Healthcare policy.
« If you do not have any Group Life/Group Family Takaful

policy with Etiqa or are not Maybank or Etiga staff, you
will encounter the message:

Drive Less Save More

"We could not find your policy."

Get uin ta 20% rach rehate with Drive

o

Explore




Healthcare Module

o

Welcome back, AisyahYazed
Healthcare

@ My Active Policy/Cert. Healthcare Bene
+
‘ 2 > 1

) ”_1 MAYBANK GROUP EMPLOYEE eTiQa
J = a6

Glidms Guarantee Medical Etiga User
Letters Panel Search

NRIC
771106-01-5506

Explore our services

« If you have any Group Life/Group Family Takaful policy -
with Etiga or Maybank or Etiqa staff, you can access your QG Tﬂ i How can we help you?

- . Healthcare Wellness Branch Visit
healthcare benefit through the Healthcare Benefit tab or the & Virtual Appt. ResuestOutpatnt

[+ =] View Guarantee
E=Q Letter

Healthcare Service Module at the bottom.

Drive Less Save More

7 5] G ) &
+ After clicking either of those two, you will see your policy details o Cloms. By

in the healthcare module.

2] IR

+ E.g., The image shown is coverage for Maybank Group : Gowner  Dutotosd Bl itin

Guide

Get uin ta R0% rach rehate with Drive
employees.

o

Explore




Healthcare Module

Healthcare Healthcare

MAYBANK GROUPEMPLOYEE  @TiQa

MAYBANK GROUP EMPLOYEE i ETIQA000006
ETIQA000006 eTIQa

Etiga User
. . Etiga User
To navigate further, you may tap on the policy i N Chietos

.. | e

. . . 771106-01-5506
e-card and it will show your coverage details {b

and your dependent.

How can we help you?

In this module, you will learn about various _ _ . R Myiliif
? Request Outpatient | += View Guarantee "
. GL =Q Letter Name
services that you can use, such as Request Etiqa User
N . . NRIC
Outpatient GL, View Guarantee Letter, View All 6 & 5 %9 e

Claims, Big Pharmacy, Medical Panel Search,
View All Big Medical Panel Search Panel Scan &
Claims Pharmacy Register

Panel Scan & Register, Wellness, Doctor On
@ Benefits

Call, and the Hospital Admission Guide.
£ g

Wellness DoctorOnCall Hospitalisation
Guide

= Room Entitlement

SINGLE - STANDARD room




Healthcare Module

1. Request Outpatient GL x

Request Outpatient GL

MAYBANK GROUPEMPLOYEE ~ @T{Qd

ETIQA000006
Name

Below are steps on how to
Etiga User

Mobile Number

Request Outpatient GL

NRIC
771106-01-5506

through the Etiqa+ App: -

Diagnosis / Symptoms What to upload?

anemia

How can we help you? Referral Letter from Panel Clinic required for First Time Visit
to Specialist.

Appointment Date

*Tap on Request Outpatient GL Rreeountat ;. || B Maweme: 5 PO Vet S e o ot G
*Fill in all the required details, which are

Hospital
Diagnosis/Symptom, hospital, and Physician e A4 50 Anson Bay Medica Centre
name, and click Next. ey e Physican Name

KAW HAN CHUNG, INTERNAL MEDICINE

*Upload required Referral letter, fill in any

remarks, if any, and click Next. 225 I

DoctorOnCall Hospitalisation
Guide




Healthcare Module

1.Request Outpatient GL

Below is step on how to Request "

Outpatient GL thru Etiqa+ App Request Outpatient GL

Your GL Request has been
submitted.

BASIC INFORMATION

. . . . Name
» Review and verify information
Mobile Number

provided is correctly keyed-in and
click Submit

Appointment Date 09 Jan 2023
Hospital Anson Bay Medical Centre
Physician Name KAW HAN CHUNG, INTERNAL MEDICINE

> You may tap on “<-"if you wish to

Diagnosis / Symptoms anemia

amend your details

OTHERS & ATTACHMENT

Remarks testing

Attachments

» Popup screen will appear indicate that
“Your GL Request has been

submitted”

Submit




Healthcare Module

2.View GL Status

» You can view the submitted GL either
Outpatient/Inpatient by tap on View
Guarantee Letter button and it will
directed you to the Guarantee Letter
page

> If you intend to view Outpatient
Specialist, may tap on it and your
current  and previous GL will be
shown there.

> If your GL is related to your dependent,
you may tap any name at the above of
the page

> If you intend to view Inpatient GL, may
tap on it and your current and previous

GL will be shown there.

Healthcare

MAYBANK GROUP EMPLOYEE eTiQa

ETIQA000006

Etiga User

NRIC
771106-01-5506

How can we help you?

Request Outpatient | [+=] View Guarantee
P oL Q0 Letter

B Jm &

Medical Panel Search Panel Scan &
Register

& &

DoctorOnCall Hospitalisation
Guide

€  Guarantee Letter (GL)

Outpatient Specialist Inpatient

more v

Requesting a new Outpatient Specialist GL?

Outpatient Specialist GL Records

Hospital AVISENA SPECIALIST
HOSPITAL

Claim ID 18723114

Event Date 29 Jul 2023

Status

Hospital Assunta Hospital
Claim ID 18723109
Event Date 27 Jul 2023

Status RCVD GL REQUEST

Hospital AVISENA SPECIALIST
HOSPITAL

Claim ID 18723062

Event Date 25 Jul 2023

Status RCVD GL REQUEST

Hospital H0020
Claim ID -
Event Date 11 Jul 2023

= Coal §

Guarantee Letter (GL)

Qutpatient Specialist  Inpatient

more vV

No records found




Healthcare Module

€< Claims &  Claims <  Claims

Reimbursement  GP  Pharmacy Reimbursement  GP  Pharmacy Reimbursement

3. View Claims

Reimbursement Claim Records

> You may view the submitted PR e Y
Claim ID 18723097 2/

Event Date 25 Jul 2023

claims either under

Status CLAM

Reimbursement, GP or
Provider Assunta Hospital No records found No records found
Claim ID 18723134

Pharmacy Event Date 15 Jul 2023

RCVD REIMBURSEMENT

» It will show the event date and

Provider (Husm Executive Health

also status of the claim ©

Services
Claim ID 18723011
Event Date 10 Jul 2023

RCVD REIMBURSEMENT

Status CLAIM

Provider M599
Claim ID 4423
Event Date 02 Jul 2023

Status Submitted

Provider 10TH MILE MEDICAL
CLINIC
Claim ID 18722713




Healthcare Module

4. Big Pharmacy
(_
« If you are Maybank/Etiga staff or a Healthcare R Tich coverage to B i vor
. laim f
group policy holder, you are able to SS UL
use the "Big Pharmacy" gﬁmﬁgmcmup EMPLOYEE eTiQa Etiqa User
mOdUIe. Etiga User 'LVI k User Etiqa User
« You may tap on the icon, and it will 771106-01-5506
d | rect Etiqa User

you to the next page that shows the user’s -

Etiga User
How can we help you? 4

details.

Request Outpatient | [+ = View Guarantee

* You may choose which coverage to claim P il ‘ Etiqa User

by tapping on the box as shown in the
image.

« It will bring you to the selected person
you can claim for, and you may choose

whom you want to claim for.




Healthcare Module

4.Big Pharmacy

€ Big Pharmacy € Big Pharmacy & Big Pharmacy
< Medication < Consultation .‘ [4 E-Pharmac
. y
+ In the Big Pharmacy module, there are 4®))
. 8} E-Doctor Consultation ®—® choose your type of service as below -» s
several types of services that you can use. % e el ©
ervice N,
+ E.g., You can have an e-Doctor
. . . . §9 RieRERCou Re(d Our pharmacists will review and approve your
Consultation, which is an online medication requests from
consultation with a doctor regarding your &) Prescription History i s v e Lo
olidays.
illness.

Once Approved, your medication will be ready for

Locate Store pickup/delivery within

* You can also make an appointment to

SAME DAY (Klang Valley only, submissions before
consult with the doctor.

Address Book Consult Now NEXT DAY for other locations (1-2 days delivery by

courier partner)

 Aside from that, you can also refill your

Service 2

medication under this module. My Appointment .

» The pharmacists will review and approve
Exclusive deals

orese]
your medication request first, and after

=
£ q
‘ 1 \ |
New Past History
you will be able to choose delivery or pickup l | My Prescription

for your medication refill. Make an Appointment




Healthcare Module

4. Big Pharmacy

*The next service in this module is
Prescription History, where

you are able to see your

previous prescription and latest
prescription.

*This prescription has been consulted by
your online doctor upon your

E-Doctor

Consultation.

+Aside from that, you are also able to view
available Big Pharmacy stores

by tapping on "Locate Store," which will

show you several stores that they have.

€  Big Pharmacy

< Medication

E-Doctor Consultation

Medication Refill

Prescription History

Locate Store

Address Book

My Appointment

Exclusive deals

<  Big Pharmacy

< My Prescription Record

= g
K ¢
. o 1 -
New Past History
My Prescription

Qo 47%

Big Pharmacy

Location Directory

SRS BIG ALAM AVENUE 2

d E‘g BIG ALMA BUKIT
= MERTAJAM

RMASI & = BIG AMPANG POINT

l PHARMACY
Al 8

E=® A—j | BIG ANGGERIK EMAS

BIG AMAN PURI




Healthcare Module

4. Big Pharmacy ¢ Big Pharmacy

< Medication

*The next service in this module is 8 E-Doctor Consultation

Address Book, where you

can add your new By Medication Refill

address or confirm your address
Prescription History

for them to deliver your

medication.

Locate Store

*Next, on the Appointment page, you

can view any of your upcoming Address Book

appointments.
My Appointment

Exclusive deals

<  Big Pharmacy

Address Book

Confirm to Delivery

© Add New Address

Big Pharmacy

My Appointment

August 2023

Upcoming Schedules

3




Healthcare Module

4. Big Pharmacy

*The next service is Exclusive Deals,
where you can view any
deals on the Big Pharmacy website.
*You can choose the product you want
and buy it through this
website.

*The last one is for Big Pharmacy
support.

«If you have any inquiries or issues,

you may liaise with the

Support team directly.

*You can also give your rating
pertaining to their service

towards you.

<  Big Pharmacy
< Medication

,Q, E-Doctor Consultation

ép Medication Refill

@ Prescription History

Locate Store

Address Book

My Appointment

Exclusive deals

= G 48%

Big Pharmacy

Contact Us

Contact Us

Type
Complaint

Your Feedback

Gl 47%




Healthcare Module

Healthcare

MAYBANK GROUPEMPLOYEE  @Tj Ddvance:Joarch

ETIQA000006

253 search result found

Etiga User

5.Medical Panel Search

771106-01-5506 KLINIK ROSMAN (KAMPONG BARU)

7 JALAN HAJI HASHIM,OFF JALAN

BAHRU KUALA LUMPUR, KAMPUNG

* You may search for any nearest panel | BAHRU

How can we help you?

providers by turning on your

S
|Ocati0n . Ziquesl Outpatient | Q Yciiv;rcuaramee N
+ It will show the clinic and hospital Hospital Pakar Al-Islam
. = == og) 5. JALAN RAJA ABDULLAH
details. @ b E@ ol 2 »Ar.wl,i‘j;rf%ﬂLU\*L}L»‘}.\—‘ftdf-'”u‘-

View All Big Medical Panel Search Panel Scan &
Claims Pharmacy Register %

126 JALAN RAJA

o) I
ABDULLAH.50300,KAMPUNC

Wellness DoctorOnCall Hospitalisation ¥ BARU,KUALA LUMPUR, KAMPUNG
Guide BARU

KLINIK HALIM DAN SURGERI




Healthcare Module

€  Registration at Clinic € Scan & Register

6.Panel Scan & Register

Select Member

ETIQA USER
MAYBANK GROUP EMPLOYEE  @Tj Qa

ETIQA000006
ETIQA USER

« This feature allows you to Scan and
. . . . Eﬁqa User ETIQA USER
Register your details upon your visit Sl
771106-01-5506 R Ui
to the Panel Clinic. "

+ Tap on the "Panel Scan & Register" ETIQAUSER

How can we help you?

icon, and you will be directed to

Request Outpatient | F=] View Guarantee
=7 aL = Letter

Member Selection.

« Choose the selected member list you

&
intend to scan, and it will direct you e e
to scan the QR code. &7
« It will bring you to the next step for -

registration.

DoctorOnCall Hospitalisation
Guide




Healthcare Module

7.Wellness Module

The Wellness Module is
currently available for
Maybank and Etiqa staff
only

The wellness module will show

participants Daily Steps and sleeps.

Participants must sync their wearable
to their Health App and connect to
the Etiga+ App.

You can see how many steps and
sleep hours you need to achieve, as

shown in the image.

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQA000006

Etiga User

NRIC
771106-01-5506

How can we help you?

Request Outpatient |
7 GL

DoctorOnCall

€TiQa

+=] View Guarantee

Letter

£

Medical Panel Search

Hospitalisation
Guide

o
5

Panel Scan &
Register

Wellness

Quarter 3 Challenge

This week steps
1+ 6 (August 202

Total Steps This Week

Average Daily Steps This Week

Wellness

Quarter 3 Challenge

This week sleep

Total Sleep This Week

Average Daily Sleep This Week

0 hours

0 hours




Healthcare Module

8. DOCtOI‘ On Ca " Healthcare & api.whatsapp.com +60 10-204 1669
MAYBANK GROUP EMPLOYEE Good day and thank you for
DOCtOI‘ On Ca " MOd u Ie iS E119499000¢ reaching out to DoctorOnCall's

Corporate Concierge Service.

currently available for

Etiga User May | have your preferred language

before we proceed next?

Maybank, Etiga and

771106-01-5506

certain Corporate Client

1. English
Staff Etiga DOC Concierge <..BehaseMalaysia
How can we help you? P S (Please typg 1" or '2' to indicate
H your selection)
« The Doctor On Call module will
Request Outpatient | +=| View Guarantee R
P Gl EQ0 Letter
connects to the Doctor On Call Hi DoctorOnCall, | am an Etiqa
h t | would like to get help Thank you for your response.
whnatsapp 3= = %
Q = =5, & To confirm, may | know if this
. Participants will be able to request for ViewAl 8 MedcalPmeiSeach  PaneiScan Don't have WhatsApp yet? enquiry is in relation to

1. Consultation with a Doctor

2. Purchase Medicines or
Supplements

3. Speak with a Concierge Staff

1. Consultation with a Doctor . s
) g

Weliness DoctorOnCall Hospitalisation
Guide

2. Purchase Medicines or
(Please type ‘1" or '2' or '3’ to

Supplements @
3. Speak with a Concierge Staff

Hi DoctorOnCall, | am an Etiga
member and | would like to get

-+ help:




Healthcare Module

9.Hospital Admission
Guide

« On the below page of the module,
you can follow the step by step

admission guide and discharge guide

Healthcare

MAYBANK GROUP EMPLOYEE

ETIQA000006

Etiga User

NRIC
771106-01-5506

How can we help you?

Request Outpatient | [+=] View Guarantee
P GL Q0 Letter

5] A4 £

View All Big Medical Panel Search ~ Panel Scan &
Claims Pharmacy Register

2%

Wellness DoctorOnCall Hospitalisation
Guide

&

Hospital Guide

Admission Guide Discharge Guide

Locate the nearest panel hospital
to you. Locate Panel Hospital >

Follow these steps upon arrival at the
hospital:

i. Inform counter that you are covered by Etiga

ii. Present your NRIC/Passport

Track your Initial Guarantee Letter (IGL)
Request:
The hospital will submit the Initial Guarantee Letter (IGL)

request to Etiga. You may track the status of your IGL via
Etiga+.

Track Guarantee Letter

Follow these steps upon arrival at the
hospital:

0 If successful, Etiga will issue the IGL for you to

Hospital Guide

Admission Guide Discharge Guide

Hospital will begin the discharge process

Once you are declared Fit for Discharge, the hospital will
prepare the Final Bill.

The final bill will be submitted to Etiqa

The hospital will submit the final bill to Etiga to obtain
the Final Guarantee Letter (FGL). You may track the
status by clicking the button below.

‘ Track Guarantee Letter

You're ready for discharge
Etiga will issue the FGL for you to proceed with
discharge.

Note:
You will have to pay for the amount not covered by Etiga as
stated in the FGL after deducting the deposit paid, if any

Need further assistance? Contact us




eTiQa+

My Policy Module — Policy/Certificate View



My Policy Module — Policy/Certificate View

Customers are able to view the purchased
policy under My Policy/Certificate in Etiqa+
app-

<

Certificate No : CUD01456

TripCare 360 Takaful

My Policy/Certificate

« Once successfully purchased the policy, you are
able to view the policy details under Active tab.
» The policy details are shown as below:-

i. Period of Takaful/Insurance
TripCare 360 Takafu

ii. Plan Type

iii. Protection for

e

iv. Destination (for Travel policy)

Request Overseas

. Guarantee Letter
Worldwide 1 lexcluding Malaysia, USA, Canada

v. Policy/Certificate No & Nepal

CU001456

« By clicking at the arrow in the active policy MeCare 360 Tk

details, you will be prompted to the details of the
Policy/Certificate.

Coverad Mermsert ertac

Covered Members (1)

r ALIFFFF AZIZ
v




My Policy Module — Policy View & Download Document

In the Policy Module, customers can view the
policy details and also able to download the

policy document.

For instance, customers can view the following:-
> Flight Details
» Contribution Details

» Download Documents

For security purposes when downloading
documents, all documents are password

protected.

To access the document, please key-in your
date of birth and the last 4 digits of your
NRIC or Passport.

Example: Your password is 030819885055 if
your NRIC number is 880803-05-5055.

Flight Detalls

Contribution Details

Basi

Gross Contributior

Contribution Paid

Download Documents

@ Al documents are password protec

Download Documents

@ Al documents are password protected




eTiQa+

In-app Buy Travel Product



Buy module — In app Travel Purchase

Customers are able to perform In-app
purchase for Travel policy under Buy

Module in Etiga+ app as per below steps.

+ Click to “"Buy” Module in the Etiga+ homepage.
« Click on Travel for the type of protection.
« There are two types of trip available:-

i. Single Trip

ii. Annual Trip

« The first step is you need to fill in the travelling

details such as Destination and travelling date.

* You also need to select your travelling partners:-
i. Myself (18-70 years old
ii. Myself as Senior Citizen (71-80 years old)
iii. With my spouse (18-70 years old)
iv. With my family (Up to max. of 10 children, not
including parents)

v. Group (18-70 years old)

Welcome to Etiga+

How can we help you today?

Buy Claims

Explore our services

d=h

10

Branch Visit &
Virtual Appt.

Drive Less Save More

1=
Overseas
Admission

4

Download
Documents

Get up to 30% cash rebate with Drive

Less Save More

The less you drive, the more rebates you get!

o

Buy

What type of protection are you looking
for?

Nd

- ™o

Vehicle Motorcycle

Travel

¢

Life & Family Personal Accident

of4

Travel Details




Buy module — In app Travel Purchase

« Secondly, you need to select the protection type:-
i. Insurance
ii. Takaful

* You may click at the "Compare the benefit” to view the Benefit

Comparison in term of the key benefits for both entity.

* You will be provided with the recommended plan together with the
plan highlights for following plans:-
i. Silver
ii. Gold

ifi. Platinum

« You may click at the “View Full Plan Details” to check further on
the plan details before click the "PROCEED"” button.

Choose a Plan

Here's our recommended plan

Most Poplar

Gold
RM 30.75

RMBO00




Buy module — In app Travel Purchase

Protections as below can be added
according to the plan eligibility:-
i. COVID-19

ii. Adventurous Activities

\——

of 4 Add-ons

Additional add-on for more protection

1 . jorry-Tree trig

E?t} COVID-19

RM1312

ﬁ Adventurous Activities

RM41.62

Total Amount
o RM30.75




Buy module — In app Travel Purchase

The fourth step is to fill in the Traveller
Details:-

i. Adult (Policy Owner’'s Name) of 4  Traveller Details Adult
* Fill in Full Name

» Select New NRIC/Passport
+ Date of Birth

Personal Information
Pl

1. Adult

+ Select Gender (Male/Female) Flight Details © ID Typ
« Select Ethnicity R el
- Fill in Contact details (Email, Mobile No., D S

Building Name/Unit No./Street Name)
* Area = SO 1111001012

+ City Name (Optional)
» Postcode
+ State

Bank Account Details

Pk

ii. Flight Details

iii. Bank Account Details SO




Buy module — In app Travel Purchase

Next, you will be redirected to Summary & Payment

page to review before proceed with the payment.

> View Your Plan

> View Traveller Details

> View Cost Breakdown

Under View Your Plan tab, you will be able to
view the Plan Highlights. If the plan does not suit
your want, you may click at the “Change plan” to
update the plan.

Under Traveller Details tab, you are able to view
and edit the Traveller details, Flight details and
Bank details.

Summary & Payment

Review before you pay

RM30.75

PROCEED TO PAYMENT

Summary & Payment

Gold

RM30.75

Plan Highlights
RM300,000
RM300,000
RM3.000

RMS800

First 2hr RM100

Summary & Payment

Trave ber Dt ails

Traveller Details

1. Haahahaha

Flight Details

&= MHD01

S MH002

Bank Details

Haahahaha

Malayan Banking Berhad




Buy module — In app Travel Purchase

Under Cost Breakdown tab, you
able to review the gross premium,
discount given, the stamp duty fee
and the final premium you should

pay.

Once you click “PROCEED TO
PAYMENT” button, you will
redirected to Payment Method
page to select your payment
method (VISA/Master Cards/Online
Banking/e-wallet).

You need to read and
understand the Declaration &
Marketing Consent before tick in
the box.

The page will redirect you to
proceed at the Payment page.

You will prompt to page Payment
Successful and you may view your
purchased policy by click at the
“VIEW POLICY"” button.

Summary & Payment

Gross Premium

Discount 25%

Premium After Discount

Stamp Duty

Final Premium

PROCEED TO PAYMENT

Cost Breshdorws

RM41.00
RM10.25
RM30.75

RM30.75

Payment Method

Visa/Master Cards

visa @

Online Banking/e-Wallet

OFPX @

Declaration & Marketing Consent

Payment Summar
< Payment Y Y

o omx
- Al ...
BANK ©
@ °

m came s chnnect HSHC €
Oocxcnws "YSD RUBHow % Poy

Payment Successful

S #uos-+ Buos
3 working days

A240025P
PUQ0O7044

N2zNZDgyYJUtMTASYSOOMmVmLWIOTAItMGVi
NDFMDgINZYw

RM 30.7¢

17 May 2024, 17:50:14 PM




eTiQa+

In-app Buy Motorcar Policy



Buy module — In app Motorcar Purchase

Customers are able to perform In-app purchase for Motorcar

policy under Buy Module in Etiga+ app as per below steps.

+ Click to “"Buy” Module in
the Etiga+ homepage.

» Click on Vehicle for the
type of protection.

« Then, you may choose
to buy Motor Takaful
or Motor Insurance
based on your

preference.

Welcome to Etiga+

How can we help you today?

=

Buy Claims Overseas
Admission

Explore our services

e. dub
R 10
Auto Assist BranchVisit&  Download

Care Virtual Appt. Documents

Drive Less Save More

Get up to 30% cash rebate with Drive
Less Save More

The less you drive, the more rebates you get!

o

Buy

What type of protection are you looking
for?

Nl

- ™

Vehicle Motorcycle

Travel

¢

Life & Family Personal Accident

Motor Buy

Let’s find your vehicle

=

Takatul

Motor Takaful

Get comprehensive (with Shariah-compliant plan) for
loss, theft or damage to your motorcycle, and more

with optional add-ons for total peace of mind

o=

Insurance

Motor Insurance

Get comprehensive for loss, theft or damage to your
motorcycle, and more, with optional add-ons for total

peace of mind




Buy module — In app Motorcar Purchase

NI 60

2019

Motor Buy Motor Buy
« Then, you will be redirected to “Let's find your _ € Vehicle Details
. . ) ] Let’s find your vehicle —— P
vehicle” page to fill in the following details:- FTINCOROLNSOVIN  DBASEY

i. Vehicle Registration Number

Show all details

ii. Postcode (Vehicle Location)
iii. ID Type (NRIC, Passport No., Army No., Police No.)

Vehicle Details
Vehicle Registration Number

iv. ID/NRIC Number O Coverage Details 664567 A rovorlAconoquoV(A)
Postcode (Vehicle Location) . . .
Your motor renewal coverage SERRGI S22 5200
* You may click “Proceed” once filled up the details and ID Type T e o e Pt MROS3REH304506025
you can verify the vehicle details by click at the “Show NRIC . S it @ o Private Car
a" details” bUtton' NRIC Number .M':‘s,;ﬁﬁd.x‘,'g,‘fﬁmm Private Car - Private Use

590423045052




Buy module — In app Motorcar Purchase

Under Coverage Details page, you need to choose the
sum insured and additional benefits for your policy.

Market Value Agreed Value
Show all details M 7980000 - RMBS 600.( RM95.700.00 - RM101.800 00

There are two types of Sum Insured:- 101000

O Coverage Details

i. Market Value — We will reimburse the value of your car

Your motor renewal coverage

according to the current market value at the time of total RM2,936.80

Current vehicle's market value as of today is RM88,600.00

loss or theft. "
Additional Benefits

ii. Agreed Value — We will reimburse the total amount as Market Value
: : Drive Less Save More

stated in the event of total loss or theft.

0
Wwe

to 3( ash rebate for drivin

Would you like to remove or add more?

- v'ew a" -

Then, by clicking at the “View all” under Additional

Benefits, you can choose to remove or add more benefits to

your policy.

RM2,936.80

Additional Benefits 2 Personal Details

Pay Pay




Buy module — In app Motorcar Purchase

* You will be prompted to Motor Additional
Benefits page for you to tick any additional

benefits that you wish to opt-in to your policy.

« There will be a recommended motor additional
benefit, for example Maintain Like-New

Coverage.

* You may click to “Show More” under the
benefit for you to key in the preferred Sum

Insured if you intended to add on.

**x Drive Less Save More is our free add-on
benefit to Private Car user that provide
support to people who are driving less.

Motor Additional Benefits

&&= Maintain Like-New Coverage
U showMore v
Other benefits

.CO Drive Less Save More
S o v

070360

v

Windscreen Coverage

v

Extreme Weather Coverage

how More Vv

Protection for Third Party

v

Cash Assistance

RM1,352.12

.,x;o Drive Less Save More

e, O

Live Greener! Drive less & earn up to 30% in rebates

Receive cash rebates if your mileage is as below:

Up to 30% cash rebate per year for driving from 0 - 14km

a day

Up to 20% cash rebate per year for driving from 15
28km a day

Up to 10% cash rebate per year for driving from 29
42km a day

Note: All fracti will be rounded up to the nearest knr

Your estimated 30% cash rebates amount entitlement
on your annual motor insurance

RM397.28

30% of Basic Premium less NCD less Discount,

OTO360

v

Windscreen Coverage

RM1,352.12

Always remember to protect you and your family
wherever you go with personal accident protection
We prioritise your safety 24/7, from FREE roadside
assistance to unlimited towing

Gold Platinum

Sum Insured RM50,000

Windscreen Coverage

Extreme Weather Coverage

re Vv

Protection for Third Party

e VvV

Cash Assistance

fore V

Cost of Replacement

v

RM1,678.98




Buy module — In app Motorcar Purchase

Once the additional benefits have been
updated, you may proceed to edit your
Personal Details by click at the “Edit” button.

Plan: Platinum Edit Personal Details
red: RM50,000.00

RM3,004.72

&5, Extreme Weather Coverage

Malaysia

Personal Details to be filled in and select Additional Benefits
 New added |

Windscreen Coverage

Nationality A 5 Covered: RM800.00

Would you like to remove or add more?

View all

accordingly are as per below:-

Name as per NRIC

> O0TO0360

n: Platinum

Email %3 Gum Insured: RMS0,000,00
Mobile No
Birth Date

A Personal Details

&5 Extreme Weather Coverage

i ?
Would you like to remove or add more? 590423045052 Single

Gender

>
>
>
>
>
>
>
>
>
>
>
>

N/A

Show all details | Select Gender

Marital Status
Address Line 1
Address Line 2
City i

Postcode Additional benefits have been updated

State

Personal Details Select Ethnicity




Buy module — In app Motorcar Purchase

After the Personal Details have been updated,
you may view the updated details by clicking
the “Show all details” button.

Then, you may proceed to edit Bank Details by
click at the Edit button.

Under Edit Bank Details, you need to key in the
following details:-

» Policy Holder’s Name

» Bank Name

> Account Number

» You may click “Save” once keyed in the details.

A Personal Details

SYARIFAH AZINA BINTI
SHAHZIL

590423045052 Single

01111001012 farahlyana.mdzaki@gmail.com

Show all details

i Bank Details

Syarifah Azina Binti Shahzil

Pay

Personal details updated

SYARIFAH AZINA BINTI
SHAHZIL

590423045052 Single

01111001012 farahlyana.mdzaki@gmail.com

Show all details

i Bank Details

Syarifah Azina Binti Shahzil

B Renewal Details

26/07/2024 25/07/2025

101,000.00

Edit Bank Details

I Bank Details

Syarifah Azina Binti Shahzil




Buy module — In app Motorcar Purchase

Once the bank details updated, you may
scroll down to the Renewal Details to check
on the Total Payable amount based on below

items :-

» Policy period

» Sum insured

» Basic Premium

» NCD

» Additional Coverage
» Total Premium
Gross Premium
Discount

Service Tax

>
>
>
» Stamp Duty

A Personal Details
Syarifah Azina Binti Shahzil
590423045052 Single

01111001012 farahlyana.mdzaki@gmail.com

Show all details

i Bank Details

Syarifah Azina Binti Shahzil

Bank Islam Malaysia 15628629069177

T Renewal Details

Pay

Bank details updated

Additional Coverage

+0OTO360 (Personal Accident)

Gr F

TOTAL OTO360 Premium RM 206.86

Total Payable RM 1,82447




Buy module — In app Motorcar Purchase

To proceed with the payment, you may choose YOTAL OTO3%0°F i < FHpmo

> Visa/Mastercard

card/bank statement for this transaction

i

» Online Banking Payment

Payment

e

*You need to read and understand the Declaration
before tick the box.

“uatmpaymbb.mpay.my"”
would like to use your current
location

e will use your precise

*You may click “Pay” button to proceed with the

payment.
Declaration

% (49 par Credt Corg Blatement)

*The page will redirect you to proceed at the
payment transaction page for you to key in the U 1 sty conlins et 1 mve end. snd agres U
required information.

and

powered oy LIPIY




Buy module — In app Motorcar Purchase

At the 1st payment page, there is an alert for

you to complete the transaction.

You will receive the One-Time MSOS Code that
sent to your registered mobile number for you to
key in as per in the 2" page of the payment

transaction.

It will further processing your request. Please
note that you are not allowed to click Back,
Refresh or Stop button. Else, it will interrupt the

process.

Payment

@ Maybank VISA

Complete this transaction

Enter the One-Time MSOS Code sent to your
registered mobile +6012xxx5858 in 05min.00secs.

Processing your request.

Please do not click Back, Refresh or Stop button.
Please do not close the browser.

Cancel

Please contact our Customer Care Hotline at 1-300-88-6688 or
603-7844 3696 (overseas) for assistance

Payment

@ Maybank VISA

Complete this transaction

Enter the One-Time MSOS Code sent to your
registered mobile +6012xxx5858 in 04min.59secs.

Merchant Name e ETIQA BANCA-EC
Amount : MYR1,824.47
Date T 26 Jul 2024

Maybank Card Number T X000 XXXX XXXX 4866

MSOS Code

Resend Code

Cancel

Please contact our Customer Care Hotline at 1-300-88-6688 or
603-7844 3696 (overseas) for assistance

inac e &

B ©

Please wait while we process your
secure online transaction.




Buy module — In app Motorcar Purchase

Motor Buy
Policy No : VOA20396

Motor Insurance
Once the transaction has been success, you will be
prompted to page that shows “Your purchase is Pt G Phiviitia Uié

completed”

GG4567 Comprehensive

Your purchase is complete! 26 Jul 2024 25 Jul 2025

You may click at the “VIEW POLICY” button in

order to view and verify your purchased policy

Syarifah Azina Binti Shahzil f

RM101000.00

details. =

Auto Assist
Care

VOA20396

ZTcSNGYOY2QtNWFKYS00
NzcOLWIXYzgtY TlyYmViYm
FiMTdm

A24003FU

26 Jul 2024, 15:53:37 PM Policyholder Detail

RM 1824.47
Vehicle Information

VIEW POLICY Policy Premium Details

Authorised Driver

Download Documents

All documents are password protected




eTiQa+

In-app Motorcar One-Click-Renewal



One Click Renewal — In app Motorcar Renewal

Customers are able to renew motorcar
insurance under One Click Renewal button in

Etiqa+ app.

* You need to click to My Active Policy/Certificate
module in order to view the “Renew” button at

your expired policy.

Welcome back, Aliaa

8=

Guarantee Medical
Letters Panel Search

Claims

Explore our services

- -8
@ @ 10

Healthcare Wellness Branch Visit
& Virtual Appt

Drive Less Save More

Get up to 30% cash rebate with
Drive Less Save More

My Policy/Certificate

. =
148,

Vehicle

Private Car

TBM8116

K1129869 13 Jun 2024

o

My Policy

Motor Renewal

& Vehicle Details

fodel Vehicle N

PERODUA ALZA ZHP TBM8116
ADVANCED (A) 2014

Show all details

O Coverage Details

Your current coverage details

Your motor renewal coverage

Current vehicle's market value as of today is
RM25,900.00

Sum Covered Type o

Market Value Agreed Value
RM23,400.00 - RM25,900.00 RM28,000.00 - RM29,700.00

Sum Covered

Pay & Renew




One Click Renewal — In app Motorcar Renewal

In the "“Renew” page, you will be
redirected to Vehicle Details for the Motor
Renewal process.

» You may edit your Vehicle Details by click at
the Edit function and view your updated
details by click at the Show all details.

> You also may view your current coverage
details by click at the View function to
confirm on your current Sum Covered and

Contribution.

Vehicle Details

Vel R
TBM8116
Engine I

G59A26V

PM2M502G002174581

Year of M

2014

Make & Model
PERODUA ALZA ZHP
ADVANCED (A)

Postcode (Vehicle Location
59000

Viodel Type

LCL

Vehicle Type

Private Car

|

Private Car - Private Use

Edit Vehicle Details

Vehicle Registration Number

Postcode (Vehicle Location)

59000

Vehicle Make

Vehicle Model

Vehicle Year

Vehicle Variant

PERODUA ALZA ZHP ADVANCED (A)

Engine Number

G59A26V

O Coverage Details

Your current coverage details

Sum Covered

RMé66,500.00

Contributior
RM1,342.67
Your motor renewal coverage

Current vehicle's market value as of today is
RM25,900.00

Sum Covered Type 0

Market Value Agreed Value
RM23,400.00 - RM25,900.00 RM28,000.00 - RM29,700.00

Sum Covered

23400

Contribution

RM837.27

Pay & Renew




One Click Renewal — In app Motorcar Renewal

Under Coverage Details page, you may
choose the sum insured and additional

benefits for your renewal policy.

There are two types of Sum Insured:-

i. Market Value — We will reimburse the value
of your car according to the current market value
at the time of total loss or theft.

ii. Agreed Value — We will reimburse the total
amount as stated in the event of total loss or
theft.

Then, by clicking at the “View all” under
Additional Benefits, you can choose to remove or

add more benefits to your policy.

Sum Covered Type @ Motor Additional Benefits

Market Value Agreed Value

RM23,400.00 - RM25,900.00 RM28,000.00 - RM29,700.00

Sum Covered
,&c=3% Maintain Like-New Coverage

23400 O™ showMore v

Other benefits

=) Drive Less Save More
e

Contribution

RM837.27

Show More v

Additional Benefits OT0360

Show More v

 New added |
«0

DXNSLEN SR e o Windscreen Coverage

j{ Show More v

e

” Get up to 30% cash rebate for driving

less

Extreme Weather Coverage

Show More v

Would you like to remove or add more?

\EVE

Pay & Renew

O Protection for Third Party
Show More Vv

o Cach Accictanra

376.77

:rc;.« Maintain Like-New Coverage
\ta Show More Vv
Other benefits

g Drive Less Save More
wes,

show More v

OTO360

Show More v
Windscreen Coverage

v

Get protection for your car windscreen and all
the windows.

RM  Sum Covered

RM376.77




One Click Renewal — In app Motorcar Renewal

Once the additional benefits have been updated,
you may proceed to edit your Personal Details by
click at the “Edit"” button.

Edit Personal Details Total Payable

Select Nationality B Renewal Details
Then, you may scroll down to the Renewal Payment

overed fror vered t
12/08/2024 11/08/2025
v e

Details to check on the Total Payable amount.

SARIMAH BINTI MOHAMMAD ZIN — Visa/Mastercard

837.27 0 <>FPX

460.50

To proceed with the payment, you may

Online Banking Payment

aliawail8197@gmail.com

choose the payment method as below:-
> Visa/Mastercard

Additional Coverage

0148086293 Declaration

» Online Banking Payment

You are required to carefully read and ti

following declaration to complete y

& | hereby confirm that | have read, and agree the

t Dis

* You need to read and understand the
Declaration before tick the box.

du sure Sheet, Policy Contr

TOTAL Motor portant Notice, Privacy Notice and

Female Contribution

* You may click “Pay” button to proceed with the

payment. Total Payable

The benefit payable under eligible product are protect by PIDM up
to limits. Please refer to PIDM's T Br or contact Etiga
General Takaful Berhad or PIDM (Visit v )

Pay & Renew Pay & Renew




One Click Renewal — In app Motorcar Renewal

The page will redirect you to
proceed at the payment transaction
page for you to key in the required
information.

O

Payment

eTiQa

Gt Famiy Tamatis Barn =48 b Sate i o TSR CardBanh statemarm 13 s asasciien

powered sy LIPMIN]




Buy module — In app Motorcar Renewal

At the 1st payment page, there is an alert for

you to complete the transaction.

You will receive the One-Time MSOS Code that
sent to your registered mobile number for you to

key in at the 2" page of the payment transaction.

It will further processing your request. Please
note that you are not allowed to click Back,
Refresh or Stop button. Else, it will interrupt the

process.

Payment

@ Maybank VISA

Complete this transaction

Enter the One-Time MSOS Code sent to your
registered mobile +6012xxx5858 in 05min.00secs.

Processing your request.

Please do not click Back, Refresh or Stop button.
Please do not close the browser.

Cancel

Please contact our Customer Care Hotline at 1-300-88-6688 or
603-7844 3696 (overseas) for assistance

Payment

@ Maybank VISA

Complete this transaction

Enter the One-Time MSOS Code sent to your
registered mobile +6012xxx5858 in 04min.59secs.

Merchant Name e ETIQA BANCA-EC
Amount : MYR1,824.47
Date T 26 Jul 2024

Maybank Card Number T X000 XXXX XXXX 4866

MSOS Code

Resend Code

Cancel

Please contact our Customer Care Hotline at 1-300-88-6688 or
603-7844 3696 (overseas) for assistance

inac e &

B ©

Please wait while we process your
secure online transaction.




Buy module — In app Motorcar Renewal

Motor Buy
Policy No : VOA20396

Motor Insurance
Once the transaction has been success, you will be
prompted to page that shows “Your purchase is Pt G Phiviitia Uié

completed”

GG4567 Comprehensive

Your purchase is complete! 26 Jul 2024 25 Jul 2025

You may click at the “VIEW POLICY” button in

order to view and verify your purchased policy

Syarifah Azina Binti Shahzil f

RM101000.00

details. =

Auto Assist
Care

VOA20396

ZTcSNGYOY2QtNWFKYS00
NzcOLWIXYzgtY TlyYmViYm
FiMTdm

A24003FU

26 Jul 2024, 15:53:37 PM Policyholder Detail

RM 1824.47
Vehicle Information

VIEW POLICY Policy Premium Details

Authorised Driver

Download Documents

All documents are password protected
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Motorcar Claim Process



Claims module —Motor Claim

Welcome back, POOH

< Claim

Please select one

.A
an

Below are steps on how to Submit
Motor Claim through the Etiqa+ App:

Vehicle Claim

oL -y

Step 1

+ Click to “"Claims” icon in the Etiga+ homepage. B

* You will be redirected to the Claim page module iy
which have the options to Submit a Claim or to

Hospital Allowance Clakr

View the Claim Status. Drive Less Save More

Step 2
+ For Motor claim submission, you may click to

“Vehicle Claim” to proceed further.




Claims module —Motor Claim

Step 3
+ In the “Vehicle Claim” page, you are

required to choose the Date of Incident.

Step 4
* You may select the policy coverage that

you want to submit a claim.

Step 5

« After you select the coverage, you are
required to choose the type of incident as
per below:-
i. Vehicle Damages
ii. Vehicle Got Stolen

< Vehicle Claim
When did it happen?

< Vehicle Claim

Choose which coverage to
claim from

LIM HUI SAN
Private Car

FL2O

LIM HUI SAN

LIM HUI SAN

< Vehicle Claim

Sorry to hear that. Please tell us
what happened?

@,’1

Vehicle Damage




Claims module —Motor Claim

Step 6

« Under “Vehicle Damages” type of claim,
you need to provide a brief description of
the incident.

Step 7
« Then you need to uploads all the required
documents such as below details:-
i. Policy report
ii. NRIC/Passport/Army/Police ID
iii. Registration Card/Vehicle Ownership
iv. Driving License

v. Vehicle damages photos

*** Total size not exceed 10MB and

format jpg.png only

( Vehicle Claim

Tell us more about the incident

Upload Document

CONTINVE

Vehicle Claim

t/Army/Police 1D°

Vehicle Claim




Claims module —Motor Claim

Vehicle Claim

< Vehicle Claim Vehicle Claim

Summary Review
{ ' ' ) " yo s I 3
I m

Step 8

* Once all the documents have been
uploaded, you will be redirected to
Summary Review to cross check all the
claim details, policy details and also the
uploaded documents before click the
“"CONTINUE" button.




Claims module —Motor Claim

/’ﬂruat.\

Vehicle Claim

Step 9
 You need to read the declaration and
tick for the consent agreement.

Step 10 whide How satisfied are you with the . - .
service you received? Your claim is submitted.
* You may click “SUBMIT” and the bW

successful message will be displayed. We will contact you via the email you have

provided

« If the submission not successful, an error

message will appear.

* You also can submit rating for the service
and may review your claim submission

under View Claim tab.




Claims module —Motor Claim

= Under “Vehicle Got Stolen” type of claim,
you need to provide a brief description of

the incident.

= Then you need to uploads all the required
documents as below before click the
“CONTINUE" button:-
i. Police report
ii. NRIC/Passport/Army/Police ID

< Vehicle Claim

Sorry to hear that. Please tell us
what happened?

( Vehicle Claim

Tell us more about the incident

Upload Document

» O y or image of th

CONTINUE

<

Vehicle Claim

Tell us more about the incident

Upload Document




Claims module —Motor Claim

You will be redirected to Summary
Review to cross check all the claim and

policy details.

You need to read the declaration and

tick for the consent agreement.

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an error

message will appear.

You also can submit rating for the service
and may review your claim submission

under View Claim tab.

A POR

Vehicle Claim

LIMMH
16 Apr 2024

,".

Your claim is submitted.

How satisfied are you with the
service you received?

We will contact you via the email you have
provided




eTiQa+

View Motorcar Claim Status



—

Claims module —View Claim Status

You are able to view the successful
submission claim status in the View
Claim Status tab.

Motor claim type that available are

for Damage and Stolen claim.

Claim

1oy Ty
Damage

shecy Norre
Motor

sy Sadmy ¥
21 May 2024
Ay Type
Travel Claim

iy Nore
World Traveller Care
Takafu

Lary » -
09 May 2024

Loy Ty pe
Travel Clailm

Sy Norrs
World Traveller Care
Takalu

Loy S0 » .-
22 Feb 2024

Lanr Typ
Travel Clalm

K1129784

v Stat
Submitted

C0038680

Submitted

C0038480

aw Statis
Submitted

Claim

View Claimn Status

A

Ty Type
Stolen

dov Nowre
Motor

Iaey S » v
21 May 2024
o Type
Damage

oy Norre
Motor

| ST »
21 May 2024
loer Lype
Travel Clalm

‘ Naere
World Traveller Care
Takatul

Clar Subes > D
09 May 2024

¥

Iy Yype
Travel Claim

K1129785

Claw Stat
Submitted

K1129784

Submitted

0038680

Submitted




Claims module —View Claim Status

Submitted - You will be able to view the claim status under “Submitted” once
the claim has been successfully submitted.
Claim Claim

In Process — The claim status will be changed to “In Process” once the claim W Submit a Claim

assessment is in process. This can take up to 5 working days.

Pending Document | Approved Rejected Clos v nent  Approved Rejected Closed [ Other S

Claim Type Claim Type

Pending Document - When you submitted an incomplete document or Motor Claim Travel Claim
oy . . ke kv i Policy Name Policy No
additional documents are required for your claim process, you need to upload the K11297¢8 1129768 World Traveller Care  PU020005

Claim Subs Date Claim Statu:
Claim Submission Date Claim Status it s

required pending document in this tab. 18 Dec 2023 Approved 29 May 2024 Cancelled

Claim Type

Motor Claim
Approved - This status refers to claim that has been approved and the claim

Policy Name Policy No

K1129770 K1129770

Claim Submission Date Claim Status

19 Jan 2024 Completed

payment will be credited to customer’s bank account within 4 working days.

Rejected - This status refers to claim that has been declined. You will receive a S e

Decline letter for acknowledgement. Policy Name Policy No.
K1129769 K1129769

Claim Submission Date Claim Status

19 Jan 2024 Completed

Other - This status refers to claim that has been cancelled/completed.

Claim Type
Motor Claim

Policy Name

Closed - This status refers to the completed claim. LY M — )




Claims module —View Claim Status

Claim Claim Details

i 4
| ' View Clairn Status
! - S

L J Claim Detalls

Damage

You will be able to view the claim status in details ‘“‘” . ““"’““
by click at the selected claim. User able to view T e
the tracking status for the claim and repair status. . Bank Details

iuvcl Claim b )
it Foder
doy Nowre Bank A
World Traveller Care
Takaful

Ly » -
\ # 09 May 2024

Loy Typ
Travel Claim

oy Norrw Pobey MO
World Traveller Care C0038480
Takatu

lar S » - v St
22 Feb 2024 Submitted
e

Loy Typw
Travel Claim




Claims module —View Claim Status

You will be able to view the claim status in details

by click at the selected claim. User able to view the
tracking status for the claim and repair status.

e ——r

Claim Details

Claim Details

Person Covered

|

Bank Details

Claim Details

Claim Details

Person Covere

Bank Details

LIM MU SAN

Repaw Status

Diassembly




eTiQa+

Travel Claim Process



Claims module —Travel Claim

Welcome to Etiga+
quy can we help you today?

< Claim

Submet a Claim

Please select one

Below are the steps to submit Travel =
Claim through Etiqa+ App: " e K

Admission

Explore our services
Vehicle Claim

+ Click to “Claims” icon in the Etiga+ homepage. @ 3 faa
* You will be redirected to the Claim page module LUV SR BranchVisit&  Download
Care Virtual Appt. Documents

which have the options to Submit a Claim or to
. . Drive Less Save More
View the Claim Status.

Hospital & Clinic Bill Claim

Hospital Allowance Clair
\/,

« For Travel claim submission, you may click to
“Travel Claim” to proceed further.

{‘ . Death Claim

Get up to 30% cash rebate with Drive
Less Save More

Travel Clair
The less you drive, the more rebates you get!

o




Claims module — Travel Claim

In the “Travel Claim” page, you are
required to select YES or NO whether you
have made a claim from any other party

and to choose the Date of Incident.

You may select the policy coverage that

you want to submit a claim.

Travel Claim

Tell us more about the situation

from any other party f

When did it happen?

< Travel Claim

Select a coverage to claim from

RAFIZATULAZWA BINTI RAHMAN

Tripcare 360 Insurance

RAFIZATULAZWA BINTI RAHMAN

Tripcare 3560 Insurance

RAFIZATULAZWA BINTI RAHMAN

Tripcare 340 Insurance




Claims module —Travel Claim

L J

There are few selection for customer to submit the travel

. < Travel Claim < Travel Claim: My
claim:-
Fill in the details below
. . Sorry for the inconvenience you
i. My Trip was Postponed experienced. What happened?

Original Flight Details

ii. My Item was Lost or Damaged
iii. My Baggage was Delayed @ °a

My Trip was My Item was Lost or
Postponed Damaged

iv. Medical-related Travel Expense

v. My Trip was Cancelled

vi. My Trip was Disrupted due to Covid-19
vii. Others [l%]‘mjl =

My Baggage was Medical-related
Delayed Travel Expense

New Flight Details

+ For "My Trip was Postponed” type of claim, you
need to provide the details of the event:- %
R . <R &~
i. Original Flight Details (Flight No. & Departure Date)

Bank Details

The

My Trip was My Trip was
Cancelled Disrupted due to

ii. New Flight Details (Departure Date) COVID-19

« If there is existing bank details available, you may
choose the existing bank details. If there is no bank
details yet, you may add by click at the ADD BANK.




Claims module —Travel Claim

Next, you need to upload the required ¢

documents:-

Policy Details

i. Full Flight Itinerary Upload Document

ii. Information Related to the Delayed Flight

You will be redirected to Summary Review

Bank Details

to cross check all the claim and policy details. ssmssislpesnmpi o
RAMMAN

Your Travel Claim is

You need to read the Terms and Successfully Submitted

Uploaded Document You may view its status under the "View Clair

nee
Status” tab

Conditions and Declaration before tick for

the consent agreement.

You may click "SUBMIT"” and the successful
message will be displayed.

If the submission is not successful, an error

message will appear.




Claims module —Travel Claim

Claim: My Ite

. 4 Travel Claim Damaged
Sorry for the inconvenience you What are the damaged or lost item{s)? Flight Details
« For "My Items was Lost or Damaged” type of claim, xperienced. What heppened? e o
you will be redirected to page where you may select
more than one of t_he damaged or lost item(s) list:- o N
i. Personal Belonging 3¢
ii. Baggage My Trip was My Item was Lost or
Postponed Damaged

iii. Personal Money (Cash)
iv. Travel Documents

Upload documents

+ Under “Personal Belonging Details” page, you need to fill 6_?] = 0 an Imag =
: . . . . 12 753
in the Flight destination details and the Total Claim My Baggage was Medical-related

Delayed Travel Expense

Amount as well as to upload the related documents:-
i. Full Flight Itinerary

.. . %
ii. Police report (For Theft) % &~
iii. Other claim document related to claimed items My Trip was My Trip wes

Cancelled Disrupted due to
COVID-19

CONTINUE




Claims module —Travel Claim

Under “Personal Money (Cash) Details” page,
you also need to fill in the Flight destination
details and the Total Claim Amount as well as to
upload the related documents:-

i. Full Flight Itinerary Flight Detail
ii. A copy of police report

iii. Money changer slip

Under “Baggage Damage Details” page, you
need to fill in the Flight No., Arrival Date, No. of Upload documents
Damaged Baggage and Total Claim Amount. Then
to proceed upload the related documents:-

i. Full Flight Itinerary

ii. Photographs of Damaged Baggage

Under “Travel Documents Damage Details”
page, you need to fill in the Flight Destination
Details and upload the related documents:-

i. Full Flight Itinerary

ii. A copy of police report

( Raggape

Claim Details

Upload documents

Flight Details

Upload documents




Claims module —Travel Claim

You will be redirected to Summary
Review to cross check all the claim

and policy details.

You need to read the Terms and
Conditions and Declaration before

tick for the consent agreement.

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an

error message will appear.

Policy Details

Bank Details

RAFIZATULAZWA BINTI
RAMMAN

Uploaded Document

ALUANCE BANK M SIA BHD

Your Travel Claim is

Successfully Submitted

You may view

atus

St

inder
atus” tab

w "View Clair




Claims module —Travel Claim

( Travel Claim '4 Travel Claim: My B
Sorry for the inconvenience you Fill in the details below
« For "My Baggage was Delayed” type of experienced. What happened?

Baggage Delay details

claim, you need to fill in the Baggage Delay

details, Arrival Time and Baggage Arrival ﬁ Ba
A
Tlme. My Trip was My Item was Lost or
Postponed Damaged

« If there is existing bank details available,
you may choose the existing bank details.
If there is no bank details yet, you may add - Tovel Srpense
by click at the ADD BANK.

Bank Details

% ——
+ You may click “CONTINUE" once filled up qﬁf@ &~
all the details. il Wi

COVID-19

Bank Details

00
Q0

Others




Claims module —Travel Claim

You will be redirected to Summary
Review to cross check all the claim

and policy details.

You need to read the Terms and
Conditions and Declaration before

tick for the consent agreement.

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an

error message will appear.

Policy Details

Bank Details

RAFIZATULAZWA BINTI
RAMMAN

Uploaded Document

ALUANCE BANK M SIA BHD

Your Travel Claim is

Successfully Submitted

You may view

atus

St

inder
atus” tab

w "View Clair




Claims module —Travel Claim

< Travel Claim: Medical-Re

< Travel Claim Expenst

) Fill in the details below
Sorry for the inconvenience you
experienced. What happened?

Medical Expenses Detalls

« Under “Medical Related Travel

Expense” type of claim, you need to fill in 0 “@
A
the Medical Expense details such as b gy e

Destination and Total Claim Amount.

Bank Details

« If there is existing bank details available,

My Baggage was Maedical-related

you may choose the existing bank details. Delayed

Travel Expense

If there is no bank details yet, you may add
by click at the ADD BANK.

% @ &8

My Trip was My Trip was

* You may click "CONTINUE" once filled up Cancelled Disrupted due to

COVID-19
all the details.




Claims module —Travel Claim

You will be redirected to Summary
Review to cross check all the claim and
policy details.

You need to read the Terms and
Conditions and Declaration before tick

for the consent agreement.

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an error

message will appear.

Policy Details

Bank Details

Uploaded Document

Tripcare
POO22809

RAFIZATULAZWA IaNTI
RAMMAN

T

Your Travel Claim is

ALUANCE BANK M SIA BHD
RAFIZATULAZWA BINTI
RAHMAN

Successfully Submitted

You may view its status u r the "View Clair

nahe
Status” tab




Claims module —Travel Claim

4 Travel Claim: My 1

4 Travel Claim

Sorry for the inconvenience you Fill in the details below
experienced. What happened?

Flight Details

« Under "My Trip was Cancelled” type of

i
claim, you need to fill in the Flight @

My Trip was My Item was Lost or
Destination and Departure Date. Fpans -

« If there is existing bank details available, Bank Details

you may choose the existing bank details.
My Baggage was Maedical-related
Delayed Travel Expense

If there is no bank details yet, you may add
by click at the ADD BANK.

% | &5

My Trip was My Trip was
Cancelled Disrupted due to

all the details. COVID-19

* You may click "CONTINUE" once filled up




Claims module —Travel Claim

Policy Details

You will be redirected to Summary

Tripcare

Review to cross check all the claim and B .
RAFIZATULAZWA BINTI
. . PRSI T RAMMAN
policy details.
You need to read the Terms and R ALLMICE DA A BHD ‘
RAFIZATULAZWA BINTI

Conditions and Declaration before tick B AAHMAN o
o Your Travel Claim is
for the consent agreement.

Successfully Submitted

Uploaded Document

You may view its status u r the "View Clair

nche
Status” tab

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an error

message will appear.




Claims module —Travel Claim

< Trip Cancellation (COVID-19)

due to COVID-19

4 Travel Claim
- " Fill in the details below
Sorry for the inconvenience you

4. What } & Please select one to continue
experienced. at happene

Flight Details

« Under "My Trip was Disrupted due to Covid-19"

type of claim, you need to select one of the = BE]
- . !h
fOHOWIng.- My Trip was My Item was Lost or

Postponed Damaged

i. Trio Disruption (Covid-19)
ii. Trio Cancellation (Covid-19)

Bank Details

i B

« Next, you need to fill in the Flight details such as My Baggage was Medical-related

Delayed Travel Expense

Destination and to choose Departure Date.

g
« If there is existing bank details available, you % &
My Trip was My Trip was
may choose the existing bank details. If there is G e

no bank details yet, you may add by click at the
ADD BANK.




Claims module —Travel Claim

You will be redirected to Summary
Review to cross check all the claim

and policy details.

You need to read the Terms and
Conditions and Declaration before

tick for the consent agreement.

You may click “SUBMIT” and the

successful message will be displayed.

If the submission is not successful, an

error message will appear.

Policy Details

Bank Details

Uploaded Document

Tripcare
POO2280%9
RAFIZATULAZWA BINTI
RAMMAN

POO2I80Y

Travel

T

Your Travel Claim is

ALUANCE BANK M SIA BHD
RAFIZATULAZWA BINTI
RAHMAN

Successfully Submitted

may view its status r the "View Clair

nahe
Status” tab




Claims module —Travel Claim

£ Travel Claim < Deat}

Sorry for the inconvenience you
experienced. What happened?

Just a few more quick questions to speed
Please select one to continue up the claims process!

« Under “Others” type of claim, you need to select one
of the following:- ) u@

i Death My Trip was My Item was Lost or

Postponed Damaged

Flight Details

ii. Missed Travel Connection

Bank Details

iii. My Trip was Cut Short

i3 B

My Baggage was Medical-related

* You need to fill in the Flight Destination details Delayed Travel Expense

« If there is existing bank details available, you ’j{iﬂ
may choose the existing bank details. If there is e My Trip was
Cancelled Disrupted due to
no bank details yet, you may add by click at the COVID-19

ADD BANK.

CONTINUE

00
Q0

Others




Claims module —Travel Claim

You need to fill in the Original Flight Details
and New Flight Details to proceed further.

If there is an existing bank details available, you
may choose the existing bank details. If there is
no bank details yet, you may add by click at the
ADD BANK.

You will be redirected to Summary Review to

cross check all the claim and policy details.

You need to read the Terms and Conditions
and Declaration before tick for the consent

agreement.

You may click “SUBMIT” and the successful
message will be displayed. If the submission is

not successful, an error message will appear.

Just a few more quick questions to speed
up the claims process!

Original Flight Detalls

New Flight Details

Bank Details

<

Policy Details

Bank Details

Uploaded Document

Your Travel Claim is
Successfully Submitted

You may view

its st
St

aAtus
atus

i

!

w "View Clalr
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Claims module —View Claim Status

You are able to view the
successful submission claim
status in the View Claim
Status tab.

Claim

View Claim Status

Travel Claim
Tripcare 360 Insurance
Submitted
Death Claim
NA

16 May 2024

Travel Claim

[ Nare Ky No
Tripcare 360 Insurance  PO0227%0

16 May 2024 Submitted

Travel Claim

Claim Details

Leparture Uaie

Departure Time

Person Covered

Bank Details

)

Ratzatuazwa Bintt Rahman
Tripcare 360 Insurance

POO2280%

ALUANCE BANK M SIABMHD
RAFIZATULAZWA BINT
RAHMAN

Claim Status

Travel Clain

Submitted

No. POO2280901010000000624

Update. Your Travel Claiim Request has beer

hank you for your submission. Get
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Claims module — Clinic Bill Claim

Below are steps on how to Submit
Clinic Bill Claim through the Etiga+

App:

Step 1

« Tap to “Claims” icon in the Etiga+ homepage.

Step 2
» Select the “Submit a Claim” tab screen and choose

“Hospital & Clinic Claim” to proceed further.

Welcome back, POOH

.A
an

Drive Less Save More

< Claim

Please select one
Vehicle Claim

oL -y

R
-

Hospital & Clinic Bill Claim

\’( Hospital Allowance Clair
:




Claims module — Clinic Bill Claim

Step 3 Choose which coverage to Fill up the details below Who is the claim for?
claim from
° F|" in a" the C|a|m detaI|S. You can select either one coverage Claim Details

E Etiga User

Maybank Group Employee Benefit

Claim for

Dental/Spectacle

Step 4 i

oF No
00075563

Etiga User

Date of event/admission

+ Select who you are submitting a claim for 28 Jul 2024

hospital allowance claim. Etiga User

Provider

AMAN PUTRI DISPENSARY

Etiga User

Step 5

« Submit all your supporting documents.

Bill Details Etiga User

Receipt/Invoice Number

ABX123456 + Add More

Total Receipt/Invoice Amount (RM)
500

CONTINUE CONTINUE CONTINUE




Claims module — Clinic Bill Claim

eTiQa+ =

Step 6

Summary Review
Here is the summary of your submission. Please verify if
everything is correct before submitting.

» Next, upload all your mandatory documents. Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Claim Details
St 7 Original Bill Upload File
ep Claiming for Etiga User
Claim Type Dental/Spectacle

. . . . Date of event/admission 28 Jul 2024
* Cross check all the claim details, policy details Provider AMAN PUTRI DISPENSARY
iagnosis
Receipt/Invoice No. ABX123456
Receipt/Invoice Amount (RM) 500

and also the uploaded documents on the | - .
Your claim is submitted.

“Summary Review” page before click the

il )
“CONTINUE" button.

Selected Coverage . " . .
= We will contact you via the email you have provided.
Imagel

Employee Name Etiga User
PF No. 00075563

Original Receipt

Step 8

* You may click "SUBMIT” and verify the claim
has been successfully submitted.

Upload File

Claimant Details

Claimant Name
ID No. 771106015506
Mobile No. +601156841369

SUBMIT CONTINUE
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Claims module — View Clinic Bill Claim Status

You are able to view the Submitted Claim Status for your
Hospital & Clinic Bill Claim at View Claim Status tab

Claim

Submit a Claim

View Claim Status

All Submitted In Process Pending Docun v

Claim Details

Claiming for
Claim ID
Claim Type

i Claim Status
Claiming for
Etiga User Event Date

Claim 1D Provider

18730720

Event Date
31 Jul 2024
Claim Status

Claim Status
Rcvd reimbursement claim

Submitted
Claiming for

Etiga User

Claim ID
18730708

Event Date
31 Jul 2024

Claim Status
Recvd reimbursement claim

Claiming for

Etiga User

Claim ID
18730710

Event Date

31Jul 2024

Claim Status
Recvd reimbursement claim

Claim Details

Etiga User

5818

Reimbursement Claim
Submitted

28 Jul 2024

Aman Putri Dispensary
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Claims module —Hospital Allowance Claim

Below are steps on how to Submit
Hospital Allowance Claim through the
Etiqa+ App:

Step 1

« Tap to “Claims” icon in the Etiga+ homepage.

Step 2
» Select the “Submit a Claim” tab screen and choose

“Hospital Allowance Claim” to proceed further.

Welcome back, POOH

.A
an

Drive Less Save More

< Claim

Please select one
Vehicle Claim

oL -y

R
-

Hospital & Clinic Bill Claim

\’( Hospital Allowance Clair
:




Claims module —Hospital Allowance Claim

Step 3

« Fill in all the claim details.

Step 4
+ Select who you are submitting a claim for

hospital allowance claim.

Step 5

« Submit all your supporting documents.

CLAIM DETAILS

EVENT TYPE

'"ness Y

Admission Date Discharge Date

28 Jul 2024 v 28Jul 2024

CONTINUE

You are submitting this claim for

MARY MAGDALEN ANAK RICHARD
ANOK

JEREMY ANAK LUGUH

EMMANUEL ISAAC JEREMY

CONTINUE

Discharge Summary

Image1

Copy of NRIC for Malaysians/ Passport
for non-Malaysians

CONTINUE

Upload File

Upload File




Claims module —Hospital Allowance Claim

Step 6

« Next, verify your bank details.

Step 7

SUMMARY

Please check again your information before proceed
with this submission.

|
Hospital Allowance Claim .
L]
Event Type "

Admission Date 21 Jul 2024
Discharge Date 27 Jul 2024

« Cross check all the claim details, policy Hour B

Please verify if the bank information below is correct.
Payment will be send to the information below.

details and also the uploaded documents

on the “Summary Review” page before

Account Holder Name

click the "CONTINUE" button. AYAM BIN IKAN

Bank Name

MALAYAN BANKING ...

Person Covered Information

Your claim is submitted.

MARY MAGDALEN ANAK -
RICHARD ANOK ( 0.

Name

Policy Name Takaful Mutiara Wakalah

Eoleyvpe Life We will contact you via the email you have provided.
Policy No. TTMWO000534

Step 8
* You may click “SUBMIT” and verify the

claim has been successfully submitted. AN EAAREE0

Choose other bank details
Insured Information

Mobile No. +601156841369
Email aisyahyazed@gmail.com
Bark Name MALAYAN BANKING

BERHAD
Account Holder Name AYAM BIN IKAN
Bank Account No.

Email
aisyahyazed@gmail.com

Attachments

Imagel

SUBMIT CONTINUE
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Claims module —View Hospital Allowance Claim Status

Claim Claim Details

Claim Details

Submit a Claim View Claim Status

All Submitted In Process Pending Docurni v

Claim Status Submitted
Submission Date 29 Jul 2024

Claimant Name Mohammad Redzuan Bin
Mohamad Salleh Dzul

Claim Type
Hospital Income Benefit

You are able to view the Submitted Claim Status for

Takaful Mutiara Wakalah TTMW000534

your Hospital Allowance Claim at View Claim Status tab 29002028 Submitted

Deceased Details

Name MUHAMMAD ARIF BIN
FAKHRUL
ID Type NRIC

ID Number 960125013667
Date of Death 28 July 2024
Policy Name N/A

Policy No. N/A
Claim Type
Damage

Policy Name Policy No.

Motor K1129879
Bank Details

Claim Submission Date Claim Status

26 Jul 2024 Submitted
Bank Name

Account Holder Name

Bank Account No.

Claim Status

Submitted

Your request has been submitted.
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Claims module —Death Claim

Below are steps on how to Submit
Death Claim through the Etiga+ App:

Step 1

+ Tab to “Claims” icon in the Etiga+ homepage.

* You will be redirected to the Claim page module
which have the options to Submit a Claim or to

View the Claim Status.

Step 2
« For Motor claim submission, choose “Death

Claim” to proceed further.

Welcome back, POOH

.A
an

Drive Less Save More

< Claim

Please select one

Vehicle Claim

oL -y

R
-

Hospital & Clinic Bill Claim

\’( Hospital Allowance Clair
:




Claims module —Death Claim

Step 3
. ) ) Your Contact Details
« In the “Death Claim” page, you are Fill up the deceased details o
—ause of Death
. . . Claim Details
requlred tO ﬁ” a” the detalls abOUt the Deceased Name (as per ID) Your relationship with deceased
MUHAMMAD ARIF BIN FAKHRUL Cayse of Death Child
deceased.
ID Type Natural Causes
NRIC
Date of Accident
Step 4 ID Number 28 Jul 2024

960125013667

+ You may select the cause of death, date of

Address
the accident, date of death and details of B0 Level 10, Condominium Lestari, Klang

Details of Accident Postcode

the accident.

naik motor kena langgar lori 59000

Choose country

Malaysia

Step 5

« After you fill in the deceased and your
claim details, you are required to fill in your
contact information.

CONTINUE CONTINUE CONTINUE




Claims module —Death Claim

Step 6

Next, upload all the necessary and
mandatory document as such the death
certificate and any additional supportive
document if you have any. Tick the box if

the death occurred in oversea.

Step 7

Once all the documents have been
uploaded, you will be redirected to
Summary Review to cross check all the
claim details, policy details and also the
uploaded documents before click the
“CONTINUE" button.

Step 8

You may click “SUBMIT” and verify the

claim has been successfully submitted

wil 5G @)

Upload Document

You can scanned a copy or photo of following document

otal size not exceed 10MB and format - jpg or png only

Death Certificate (Mandatory) Upload File

Additional Documents (if any) Upload File

[ rdeath oecui

Remark (optional)

CONTINUE

Summary Review

Here is the summary of your submission. Please verify if
everything is correct before submitting.

Claim Details
Claim Type
Deceased Name

Cause of Death
Date of Death

Claimant Details

Relationship with Deceased
Claimant Name

ID No.

Mobile No.

Email Address

Upload Document

Death Certificate

Imagel

[ =i

Death Claim

MUHAMMAD ARIF BIN
FAKHRUL

Accident
28 Jul 2024

Child

N/A
790704145419
+601156841369

aisyahyazed@gmail.com

SUBMIT

Your claim is submitted.

We w

contacl you via the email you have

provided
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Claims module —View Death Claim Status

Claim Details

Claim

Submit a Claim View Claim Status

All Submitted In Process Pending Docur v

Claim Details

Claim Status Submitted
Submission Date 29 Jul 2024

Claimant Name Mohammad Redzuan Bin
Mohamad Salleh Dzul

Claim Type
Death Claim

You are able to view the Submitted Claim Status for

NA N/A

your Death claim type at View Claim Status tab 2902028 Subrmitted

Deceased Details

Name MUHAMMAD ARIF BIN
FAKHRUL
ID Type NRIC

ID Number 960125013667
Date of Death 28 July 2024
Policy Name N/A

Policy No. N/A

Claim Type
Damage

Policy Name Policy No.
Motor K1129879

Claim Submission Date Claim Status Bank Details

26 Jul 2024 Submitted
Bank Name

Account Holder Name
Bank Account No.
Claiming for

MOHAMMAD REDZUAN BIN MOHAMAD SALLEH
DZULKAFLI

Claim ID

18725987 Claim Status

Event Date

01 May 2024

Claim Status
Rcvd reimbursement claim

Submitted

Your request has been submitted.
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